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Graduate School at Shenzhen, Tsinghua University
The Graduate School at Shenzhen, Tsinghua University

The University Town

Shenzhen, 518055

P. R. China
Foreword：

May we take this opportunity to warmly welcome international students to the Graduate School at Shenzhen, Tsinghua University. The International Student Handbook provides practical advice and information for international students. It is our sincere hope that all the international students can find their stay here a memorable experience, full of hope and achievement. We sincerely wish you a successful and happy stay in the city.
                        外国学生生活学习指南
编订：清华大学深圳研究生院海外办

The Inspiring Motto of Tsinghua University

Self-discipline and Social Commitment
The Spirit of Tsinghua University

Actions Speak Louder than Words

The Study Spirit of Tsinghua University
Rigor, Diligence, Veracity, and Creativity

Code of Conduct for International Students
· Study hard to achieve academic goals;
· Conform to the school rules;
· Respect faculty and staff members;
· Abide by the law and regulations of PRC, respect the customs and practices of the Chinese people, and keep out of China’s internal affairs;
· Mutual respect, solidarity, and friendship among fellow students; Maintain and enhance the friendship between peoples from all nations;
· Take good care of school property; Protect the environment, value the limited resources;

Index 
5Part 1 
Overview of Graduate School at Shenzhen, Tsinghua University


6Map of the School


7Part 2 
Registration


72.1 Student Card


72.2 Applying for a Computer Account


9Part 3 
Campus facilities (The GST experience)


93.1 Accommodation


103.2 Catering


113.3 The Campus Shops


113.4 Finance


113.5 Mail Services


113.6 Telephones


123.7 Health and Medical Centre


123.8 Library


123.8.1 School Library


123.8.2 Shenzhen Municipal Science and Technology Library / University Town Library of Shenzhen


14Part 4
 Social recreation


144.1 Student Association


144.2 Sports facilities


144.2.1 Sports Hall:


144.2.2 Outside Facilities:


15Part 5
 Local facilities


155.1 Banking Services


155.2 Shopping


17Part 6
 Travel


19Part 7 
General Campus Guidelines


197.1 Eating and Drinking in Teaching Areas


197.2 Sports


197.3 Lawns


197.4 Security


197.5 Lost Property


207.6 Damage to School Property


21Contact Information


22Appendix I Brief Introduction to Shenzhen


22Geographical Climate


22Administrative Division


22Economic Development


23Appendix II Holidays & Festivals


25Appendix III Useful Links and Numbers





Part 1 
Overview of Graduate School at Shenzhen, Tsinghua University
The Graduate School at Shenzhen, Tsinghua University, was jointly founded by Tsinghua University and the Shenzhen Municipal Government for cultivating top-level professionals and carrying out scientific and technological innovations.

Directly affiliated with Tsinghua University in Beijing，the Graduate School plays an important role in Tsinghua’s commitment to achieving international prominence. The new campus at Shenzhen is located in the University Town, set amidst the natural beauty of Xili Lake and the Tanglang Mountain.
Following the principle of ‘one university, one brand’, the two campuses share the same culture and style, as well as the same goal of excellence. The primary goal of the Graduate School is to cultivate professionals with leadership capability, international vision, enterprising spirit and a wide range of knowledge.

The Graduate School serves the regional economy and social welfare by developing top-quality education, initiating original researches and facilitating the transfer of high technology to industry.

With the help from Shenzhen, Tsinghua and other sectors, the new campus continues to develop at a fast pace and is destined for a bright future.

Map of the School
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Part 2 
Registration 
Upon arriving at the Graduate School, international students should complete the ‘Registration form for short-term and exchange overseas students’, and submit 6 passport-size photos used for the identity certificates such as Residence Permit, Student ID, etc. The form can be obtained from the Overseas Co-operation Office, Room 401, Building A.
2.1 Student Card

The Student ID Card is only permitted to be used by the student him/herself, and should be properly kept. It is forbidden to borrow and use other students’ ID cards or alter the content on the identity cards without authorization. Student ID Cards are issued to each student at the point of enrolment and are valid for the entire duration of the study. The ID card remains the property of the Graduate School at Shenzhen, Tsinghua University.
2.2 Applying for a Computer Account 
When you study at the Graduate School at Shenzhen, Tsinghua University, you are entitled to a user account to help you complete your studies. This account gives you access to the network as well as an e-mail address and Internet access. 

An internet account can be obtained from Room 204A, Building H. You will be required to sign an application form that lists the conditions of use for user accounts. The money will be charged according to University Town Internet Service rules.

Internet service is available from your own room with your laptop. You will be automatically directed to the login portal. Then simply input your username and password.

Computer labs are on the first floor of Building A and the library. 
Account Queries 

If you have any account queries, you should visit Room 204A, Building H, with your student ID card. 

Part 3 
Campus facilities (The GST experience) 

3.1 Accommodation 

We have a range of accommodation available for our students, situated in the school campus. All our accommodation is within easy walking distance of the main buildings, and is connected to the city centre by frequent bus services.  
The school will provide you with en-suite accommodation for your personal use. The accommodation is charged from 498 Yuan per month. 

· Rooms are assigned to international students by the Accommodation Office. Unauthorized exchange or occupation of rooms is forbidden. Accommodation for couples and families are not available. 

· Visitors are expected to present ID cards and register at the security desk. All visitors are required to leave the accommodation before 23:00, and are not allowed to stay overnight. 

· Keep the room and public areas tidy and clean. Pets are not allowed in the accommodation, and you must not raise domestic poultry or animals. 
· The school properties such as furniture and public facilities should be well protected. Discarding or misappropriating school properties or facilities is prohibited. 

· Regulations on safe use of electricity and fire prevention must be observed. Students are not allowed to dismantle power supply facilities or interfere with electrical wires. High-power electrical appliances of more than two kilowatts are not allowed to be used in the accommodation. A boiler is provided on the 4th floor. You should not light candles, burn waste or store flammable and explosive materials in the room. Electricity interruptions should be repaired by the electricians. Those who have caused a fire due to inappropriate usage of electrical appliances or other wrong doings should bear the losses of the properties, and will be punished according to school regulations or even the law, depending on the seriousness of the case. 
· Doors and windows should be locked upon leaving the rooms. Cash, certificates and other valuables should be properly kept. 
· It is not allowed to behave noisily or play sound equipment too loudly in the accommodation building. 

· Students are expected to save water and electricity. Excessive consumption of electricity over the quota will be charged an extra fee.
· Printed matters such as posters, notices or advertisements are not allowed to be randomly posted on the accommodation building.

· Students living in the accommodation should pay the fee on time. The accommodation deposit receipt should be properly kept and used for deposit reimbursement at check-out time. 

· International students having gone through the clearance procedures after completion of course study, should check out at the security desk of the dormitory in time.

· International students are required to abide by the accommodation regulations.
3.2 Catering

Opening hours for the canteen - Monday to Sunday 07:00 to 09:00, 11:30 to 13:00, 17:00 to 19:00

Variations to opening hours are notified well in advance. Cash or school card are accepted. 

Special Diets - if you require a special diet whether for medical, religious or personal preference, please do not hesitate to contact the Catering Staff who will make every effort to satisfy your requirements.

3.3 The Campus Shops

The small campus shops sell basic food items, telephone cards, commonly forgotten items such as toothpaste, stationery, etc.

3.4 Finance 
The Cashier’s Office is situated on the third floor of Building A. It is open Monday to Friday 8:30 - 12:00, 13:30-17:30
The Shenzhen Commercial Bank is situated on the campus of HIT. There is a 24 hour ATM next to the bank.
3.5 Mail Services

Delivery (in) and Collection (out) arrangements for mail are as follows:  

IN: Delivered to the labs.  

OUT: Xili Post Office, No. 47 Xili Road, 26629338
26622150
The opening hours are 8:00-18:00
3.6 Telephones 

Using landline: To make a local phone call on campus, please dial 9 followed by the regular eight digits. Payphones are available for students’ private calls.

Making phone calls from your accommodation room: Use 201 phone cards, which you can obtain from campus shops. Simply dial 9, at the tone dial 201, wait for instruction tone, press 2 and then follow the instructions from the phone.
Country code for China: 0086, area code for Shenzhen: 755

Using mobile phone: Many of the mobile handsets from your own country cannot be used in China. Please check your mobile phone with your Chinese friend’s SIM card to see whether it can be used. The SIM cards are available in both campus shops and Post Office. Handsets can be bought from XILI ZHEN mobile market.

3.7 Health and Medical Centre

The Health and Medical Care Centre is located next to the canteen.
Opening time: 8:00 – 17:30 everyday
Tel: 2603-6318
3.8 Library 
3.8.1 School Library

Students can borrow books from the library with their ID cards. A 300 Yuan deposit is required to borrow books, and the whole deposit will be refunded before leaving the School. 

Students are responsible for all books borrowed from the Library and are required to respect the loan periods. The standard loan period is 30 days. 

In the event of loss, or failure to return an item, students will be charged the cost of replacement, together with a handling charge.

Tel: 2603-6266
3.8.2 Shenzhen Municipal Science and Technology Library / University Town Library of Shenzhen

As the first library with dual functions of public library and academic library, Shenzhen Library of Science and Technology is shared by the graduate schools of four universities: Peking University, Tsinghua University, Harbin Institute of Technology and Nankai University, and is open to the local residents. It is located in the heart of the University Town. 
Students may borrow items with their Student ID cards, and students will be required to pay a deposit. 
Opening Hours: 9:00 – 22:00 everyday (except public holidays)
Cards Registration hours: 
9:00 – 12:00, 14:00 – 17:00, 18:00 – 22:00 Monday - Friday  

9:00 – 12:00, 14:00 – 17:00 Saturday - Sunday
Part 4

Social recreation
4.1 Student Association

The Student Association is responsible for the majority of social activities on campus.

Student life at the Graduate School can be fun, exhilarating, challenging and fulfilling. The average Graduate School student works hard and plays hard. The atmosphere on campus is different to that of any other university due to the rural setting and the unique opportunities this offers. Due to the size of the School, each student has an opportunity to make a valuable contribution to the social scene and we actively encourage this; such a variety of different parties, lots of sporting opportunities, and various clubs.

4.2 Sports facilities

4.2.1 Sports Hall: 

The sports hall is located in Building K, it can be used for badminton and table tennis, and is open 7 days per week.
4.2.2 Outside Facilities: 

The outside facilities that can be found on the Graduate School campus include two football pitches, basketball, and volleyball courts. Also located on site are two tennis courts. 

Tennis courts opening time: 7:00 – 22:00 everyday

Part 5

Local facilities

5.1 Banking Services
The Shenzhen Commercial Bank深圳商业银行is situated in the University Town, and is located on the campus of Harbin Institute of Technology. Tel: 26033865
There are plenty of other banks close to campus:
Bank of China 中国银行 95566 http://www.bank-of-china.com
Industrial and commercial bank of China 中国工商银行 95588 http://www.icbc.com.cn
Agricultural Bank of China中国农业银行95599 http://www.abcsz.com.cn
To go to these banks, take bus No. 101, 104, 240, 226, 237, or 361 and get off at XILI YI YUAN DONG.
Find the foreign currency exchange rate: http://www.bank-of-china.com/en/static/index.html
· Show your passport when going to convert currencies

· Currency exchange between RMBY and foreign currency is not free. Remember to keep the exchange receipts when you change your currency, as it is required if you change the currency back before you leave the country. 
5.2 Shopping  

Ren Ren Le Supermarket: located in the Xili Down, Take Bus No. 43,101, 104, or 226 and get off at the SHA HE SHI CHANG. 
There is a free bus service from campus to Ren Ren Le supermarket every Tuesday and Saturday in front of basketball courts.
Free Bus to supermarket: 

Tuesday: 19:30
Return time: 20:30









Saturday: 9:00 
Return time: 10:30
Mei Kang Supermarket is located in the Ping Shan Village. It is within walking distance by crossing the campus of Harbin Institute of Technology. 

Wal-Mart: Take Bus No. 226 and get off at NAN XIN LU KOU. 

Hua Qiang Bei: A famous shopping area in Shenzhen. There are lots of big shopping malls like Lady’s world, MOI and so on. Take bus No. 101 or 104 and get off at SHANG HAI BIN GUAN. 

Dong Men: Another vibrant shopping centre with many wholesale retailers. Take bus No. 104 and get off at MEN ZHEN BU. 

Fang Hua Yuan C-MALL: The nearest shopping mall which is located beside the Wal-Mart supermarket. Take bus No. 101 or 442 and get off at FANG HUA YUAN.  

Haiya Department Store: Take bus No. 226 and get off at HAIYA DEPARTMENT STORE. 

Book Shopping
Shenzhen Bookstore: The largest book store in Shenzhen, take bus No. 101 or 104 and get off at CAI WU WEI. 

Nanshan Bookstore: Take bus number 226 and get off at HAIYA DEPARTMENT STORE. 

Part 6

Travel 

Taxi: 2.4 RMB/km, fare starts from a minimum of 10 RMB. Calling a Taxi: 83166666

Bus: You can catch bus No. 36, 43, 101, 104, 201, 226, 237, 361, 442, 457 and 540, get off at the safari park stop. 

Rail: Almost all the big cities in China can reach Guangzhou and it is very convenient to transfer from Guangzhou to Shenzhen. 

Shenzhen Railway Station Enquiry Office：82328647 

Shenzhen Metro: Take bus No.43 to “Shi Jie Zhi Chuang” (世界之窗Window of the World) to catch the metro. The metro starts from Shenzhen University and ends at the Shenzhen Railway Station (罗湖Luohu). Price is less than 5 Yuan. You may catch Hong Kong metro system at Luohu, where passengers can interchange to Hong Kong MTR after passing customs clearance.
[image: image1.png]



Air: the Graduate School is one hour taxi drive from Shenzhen Bao'an International Airport. It costs approximately RMB 70-90. 

Ferry: The ferry is one of the most comfortable ways of coming to Shenzhen and going to Hong Kong and Marco. It is also the least crowded method of transport. The lines to go through customs are usually quite short. It normally takes about one hour. Booking Office at She Kou Port for Hong Kong and Macao routes: 26691213 http://www.szgky.com/
Part 7 
General Campus Guidelines 

7.1 Eating and Drinking in Teaching Areas

Students must not take food and drink into the laboratories and other teaching rooms/areas. Crockery and cutlery must not be removed from the Dining Room.

7.2 Sports

All outdoor sports, especially ball games, should be confined to the sports and recreational areas.

7.3 Lawns

There are no ‘keep off the grass’ rules on campus but students are asked to help conserve grassed areas. Please do not cut corners or take regular short cuts. In particular, please remember that grass is most likely to be damaged during bad weather.

7.4 Security

There are security personnel on the campus. The School is concerned that students should not lose valuables and personal possessions.

7.5 Lost Property

Found property should be handed to the campus security personnel.

7.6 Damage to School Property

Misuse of equipment or damage caused to school property will generally be charged to those responsible. If no one person is responsible, charges may be levied to a group. Resident students are held responsible for their own study bedroom, including windows and doors, and damage caused to communal areas within a hostel or house is the responsibility of all residents within the premises. Reinstatement costs will be made according to the current Damage Charge Sheet in force at the time unless considered by senior staff to warrant further charge. Charges are based on reinstatement of item, labour and administrative costs associated with an incident. Incidents causing damage to property may also result in disciplinary action, which could lead to a fine or other penalty being imposed.

Contact Information

Room A401
The Graduate School at Shenzhen, Tsinghua University

The University Town

Shenzhen, 518055

P. R. China

Overseas Cooperation Office

Ms. MA Li



mal@sz.tsinghua.edu.cn






Tel: +86(0)755 2603 6337
Ms. PENG Xiaojuan

peng.xiaojuan@sz.tsinghua.edu.cn






Tel: +86(0)755 2603 6069

Ms. JIANG Ying 

jiang.ying@sz.tsinghua.edu.cn






Tel: +86(0)755 2603 6069

Appendix I Brief Introduction to Shenzhen

Geographical Climate

Shenzhen, located in south China, adjacent to Hong Kong, is the first economic special zone in China, covering 1953 square kilometers. 

Shenzhen is a modern seaside city, which enjoys a subtropical ocean climate with rich sunshine and blooming flowers throughout the whole year. Shenzhen has been named as the ‘International Garden City’, ‘Excellent Tourism City’, ‘National Park City’, and ‘A World Top 500 Environmental Conservation City’ by the Chinese government and international organizations. 

Administrative Division 

The Shenzhen Municipal Government governs six districts: Luohu, Futian, Nanshan and Yantian districts are inside the special Economic Zone, while Baoan and Longgang districts are outside.  

Economic Development

Shenzhen has one of the most powerful, fastest growing economies in China. A small fishing village in 1980, Shenzhen has become a modern city with prosperous economy, sound legal system, beautiful environment and high civilization. Now the Shenzhen Municipal Government is changing the economy of the city from low-end manufacturing to high-tech industry.
Appendix II Holidays & Festivals 

Except New Year’s Day, there are no official holidays for typical western holidays such as Christmas and Easter in China. 

	Official Holidays 

	Date 
	Holiday 

	January 1st 
	New Year's Day 

	Late Jan. or Early Feb.  
	Spring Festival  

	May 1st - 7th
	Labor Day 

	Late July –Early August 
	Summer Holiday 

	October 1st-7th
	National Day 


Traditional Festivals: 

The calendar of the traditional Chinese Festivals is based on a unique lunar-solar system. Therefore, for example, ‘1st of the 1st month’ does not necessarily mean January 1st.

Spring Festival 

The Spring Festival, or Chinese New Year, is the most important festival in China. The date of the festival varies each year, but is usually in late January or early February according to the Gregorian calendar. It marks the beginning of the Lunar year, and is the time when families get together and are reunited if they have been separated. On Lunar New Year’s eve, most Chinese people stay up late till the next morning. 

The Lantern Festival

The lantern festival follows 15 days after the Lunar New Year. It is a tradition to hang decorative lanterns in public places and eat sweet dumplings named ‘Yuan Xiao’, a kind of glutinous rice flour ball with a sweet or savory filling. 

The Dragon Boat Festival 

The Dragon Boat Festival falls on the fifth day of the fifth lunar month. It is a popular festival commemorating the suicide of Qu Yuan, a poet of the Warring States Period (475-221 BC) who could no longer bear the moral degeneration of his state. On the fifth day of the fifth month in the Lunar calendar dragon boat races are held in commemoration of those who tried to save the poet and as an offering to the river gods. 

The Mid-Autumn Festival 

The mid autumn festival is held on the 15th day of the eighth lunar month, the middle of autumn in the traditional Chinese calendar. It takes place at harvest time on the night of the full moon, which symbolises unity. Moon cakes are eaten on this auspicious day. These are round cakes filled with dried fruits, and are symbolic of the perfect roundness of the moon at the time of the festival. 

Appendix III Useful Links and Numbers

This section contains addresses, phone numbers and web links of a variety of health related areas. All details were correct at time of publication. 

	· 市外事办公室 (侨务办公室) Foreign Affairs Office (Overseas Chinese Affairs Office)  
	82105977                                                    www.szfao.gov.cn

	· 市外国专家局 Shenzhen Administration of Foreign Experts Affairs
	83360205 

talents.sz.gov.cn

	· 市引进国外智力办公室Shenzhen Municipal Office of Introducing Foreign Talents
	83360623



	· 市海外人才服务中心 Shenzhen Service Center for Oversea Talents
	83361333                                                   talents.sz.gov.cn

	· 市教育局 Bureau of Education  
	82001533 

www.szeb.net

	· 市气象局                                     Municipal Meteorological Bureau 
	82117601 

www.121.com.cn

	· EMS特快专递服务                                  EMS Service 
	11185




Emergency guide and first aid: 

	报警电话Police                              

障碍台Trouble Board:                         

查号台Information Board:                      

火警电话Fire:                                

交通报警Traffic Accident:                      

急救电话Emergency Aid:                       

咨询服务台Service Board:                      

深圳市中心医院Emergency Room at the outpatient department of Shenzhen Municipal Central Hospital           

深圳市儿童医院门诊部急救室Emergency Room at the outpatient department of Shenzhen Children’s Hospital                 

深圳市人民医院第一门诊部急救室

Emergency Room at the 1st outpatient department of People’s hospital                   

深圳第二人民医院第一门诊部急救室Emergency Room at the 1st outpatient of the 2nd People’s Hospital                              

深圳市中医院第一门诊部急救室Emergency Room at the 1st outpatient department of Chinese Medicine Hospital                      

大学城 University Town:                              

网络中心 Network Center:
	110

112

114

119

122

120

160

8390 9933

8393 6101

8223 8441

8336 0833

2557 2745

2603 2948

2603 6092

2603 6700
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Sketch Map of the Graduate School at Shenzhen, Tsinghua University
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