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Student Supports and Services
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How to Navigate TCD Admin

[l REegister and pick up'your ID car

[\ 4 Read the handbook

A~ Ways nclude your ddigit student number
\_") and use your @tcd email addres
A

AUVISOLY: SETVICE

|

| \) —amiliarise yourselt witn the Postgraduate
| .

|

5 Viake sure your address & phone numb
\ ) Are correct in my-.tcd.ie

) Give us feedback
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Postgraduate Advisory Service

A | ) - el

: 2
Frontline, Whdouedel o
] . A Information & connection: PAS Newsletter / Instagram oF 3
C()nfldentlal : A Initial support, advice, & advocacy
A Training & skills workshops
Free A Postgrad Support Group
A Financial Assistance

Who are we?

‘ ‘ A Two Postgraduate Student Support Officefdartin McAndrew &

Chloe Staunton
. How does it work?
- A Email your query, or
A Request an appointment.

A Read our monthly newsletter!

8
o

postgrad.support@tcd.ie @tcdpgadvisory tcd.ie/ seniortutor /postgraduate -students

Tingel 0 Y | e
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Academic Reqgistr

ST ’a‘ X X

_— g

Documents Issued by AR
Transcripts & | Student

Certification | Finance ISD Registration Letters
Record

Management V Proof of Registration
V Proof of Address

175 I

CLE
T

Registration

SRS i Documents take 2 working days to issue
(or up to 4 working days at busiest periods)

St

Thesis
Submission

Aol cadil Documents Accepted by AR

Academic Registry

Foundation
Scholarship

FRS 2 Forms (priorddevel education)
Social Welfare Forms

Garda Vetting (except for Nursing and Midwifery students)
Graduation Applications

Research Theses (for PGR students only)

Module
Examinations Prizes & Enrolment
Awards

< <K<K KL

T T TR AT R il U5 | :Jj -

ask.tcd.le @ 01896 4500 @tcd_academicreqgistry tcd.ile/ academicreqgistry



Dignity, Respect & Consent Service

A Training module on consent and
sexual violence
A Disclosures and complaints ’:?.I.'-F‘
A Speak Out tool
tcd.ie/hr/dignity -and-respect

Policies Hub

A Student Complaints Procedure
A Alcohol Misuse of Drugs
A Mental Health .
A Child Protection

tcd.ie/about/policies

P

Administrative Services

Equality, Diversity & Inclusion

A Training on race, unconscious
bias and consent

A Inclusive curriculum

resources

tcd.ie/equality

Sustainability

A Healthy Trinity Online Tool
A Green Maps

A Smarter Travel

A Living Labs

tcd.ie/sustainability



TIps for Academic Success

(SELTO KNOW the Liorary

aNad Your Subject Lidrariar
Setorganisea

KEY dates, deadlines, materia

SELTEAlISHC goals and manage your tim

Jnderstanawnatis expected of you academicall
ASK YOUT lecturers/supervisc

=INd outwhat training & Support you neec

REQISIEL for Reasonable Accommodations
1€CESSalY(no later than last Friday in October for Semester 1 exa



The Library Student Learning Development

A Free workshops & 5 ECT PhD module
A Online Resources

A Oneto-one consultations —
A Academic Writing Centre

A Legal Deposit Library

A Online Training & Support
A Subject Librarians

A 1937 Reading RoorfPGonly space)

tcd.ieflibrary @tcdlibrary tcd.ie/sld

Careers Advisory Service disAbility Service

A Needs Assessment and Support ®
A Assistive Technology %'
A Exam Accommodations L

A Apply for Supports on my.tcd.ie

A Workshops and Careers Fairs
= A CV and Interview Clinics
] A Opportunities onMyCareer

A PhD Employability Modules

tcd.ie/careers @ftrinity.careers.service tcd.ie/disability @tcd.ability

ACAdEMIC Support



Tips for Your Wellbeing

SELSOME daily EXErcIS
arouna 30 mins per da

CatWelllanad stay nydratec
prepare meals from scratch, with a balanced di

KEEP 1O a SIeep routine
KEEP an eye on your mental nheait

LOO0K afteryour spiritual side

Look after yourself when you are sic



College Health Centre Student Counselling Services

A Free for Students & ﬁ Individual Counselling |
A Doctors, Nurses Support Groups and Wellbeing
A Sexual Health Clinics Workshaps
A Physiotherapy(small fee) A 8Week PG Support Group
A Online Programmes and Resources
tcd.ie/collegehealth 01896 1591 tcd.ie/studentcounselling @tcd_headspace

Sports Centre

Full Gymincluding swimming pool and
climbing wall

4 »
Fitness Classes and Social Sports
Trinity Sport App

Additional Outdoor Facilities

Chaplaincy o

-
5 ChaplaingRoman Catholic,
Anglican, Methodist, Presbyterian)
Links to Other Faith Groups
Chapel, Prayer Rooms, Mufdaith Room
Souper TuesdaygHouse 27, from 12:30pm)

Do 3o B0 P>
p S S S

tcd.ie/sport @tcdsport tcd.ie/chaplaincy chaplaincy@tcd.ie

Health & \Wellbeing Support



Tips for Getting Involved

J) Become a Class /'School R
) ) ) ) | 2_) Join 'some clubs, societies, and/or publication
\ A Y
JRVEVEY D)
- J - J \Z_F) VOIUNtEErTOr a Cause that Interests yo!
3 y 5)
6)

Lry:sometning new:

LOOK for'a campus job or other partime Work:

=L AENGDN=<'"AF "9 "1




L M< = F L KECDSUH AMBET)

Represent you in College OAGAGAS,
and beyond m
Provide support to students

Organise social event8nc. Trinity Ball)
Regular email updatesginc. discounts)

Global Room

A International Student Support Hub
A Friendly Global Student Ambassadors

A International celebrations
and events @

tcdglobalroom@tcd.ie @tcdglobalroom

oo o Po |

tcdsu.org @tcdsu.amict

Student Societies

Sports Clubs

P
A Approx. 50 clubs D KIS A Over 120 societies
A Aikido to Windsurfing 1@) B A Afro-Caribbean to

A Opportunities at all levels
A Specialist training and competitions

a Zoological
A

Themed events

o A Inclusive socials _
trinitysocieties.ie @csctcdie

tcd.ie/sport/student -sport @tcdsport

Student-Life



IT Services Student Orientation webpages .
ad%=LLAF? -stehWdgdd. =< A §

Getting Your Computer Account and Email
Connecting to the Student \Mi

Accessing Your Coursework

Finding Lectures and Locations

Getting Software

Purchasing Laptops

NS s W N e

Getting Help from IT Services




Campus Life

\

A Join Socie €es:

trlnlty's’b?Btleéh b

N

A Tues 1

a l!d MPDE
A Wednesda ).-:,-IJ!smu
A Frlda)';é.t’é Sept
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Collect Your Student Cardl Card

Talk 10 Service:s

Academic Registr

[T Services

Trinity Global

dISADIlIty Service

Student Counselling Service
SafeZoneand Student LocKers
Trinity Sport

»

Enter Exclusive Daily Glveaway

Eﬁ”n ‘m &%Jd Collectlon from 09:0017:00
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The Butte
E o 290

s Dining Hall | > Aras anPhiarsaigh §-
7 8 9 1 — (@F:1{2) .
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4 3 2 1 HeamRE

SQUARE
CAMPANI

COLLEGE PARK

here to Eat
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Goldsmith Hall

Knowledge
Exchange

Global Room

CHEMSTRY
W . Hamllton Café
»
x

Old Stone n oRiEL HOUSE
Building, St.
scullt k

here to Hang Out /ZonMaclLeinn



Trinity Sustainability

Sustainable Food/Drink

The Burery Food Court o 5 urces Initiatives Research and Education People Contact

© Perch Cafe, Arts Butding - b c — — -
The ramiton fesara !
» » k .

Daning Hall

samone

‘t"‘ t‘i‘..:.'.-.-‘ :p(' o

trategy

Strategy 2023-2030.

Welcome to Trinity Sustainability

Ourm n is to tackle climate and biodi y zes for a healthy planet and healthy
people through

-
our educational programmes, our research and inn ion, and our d y operations, both
look forward to
ti lved with
resources, events,
- L] - - " —
I n I tl at IV e S ro l l S Welcome Latest News and Research Z Events
3 A welcome message from Prof. Jane Catch up on the latest sustainability news See the full events calendar here.

Stout, Vice President for Biodiversity and and research in Trinity.

Climate Action

[Cane/sustainability

0 i

Recycling and waste points
Sustainable food and drink
Toilets and water fountains

Secondhand shops
HO F<

EG.



Unplug

A Unplug appliances when not in use
A Plug devices into power strips and turn off at the wall
A Turn off lights when not in use

Reuse

A Water bottle filling stations
A 2Go Cups
A Cup washing stations

Recycle

A Sort your rubbish and recycle appropriately
A Recycling is mandatory on campus
A Reverse vending machinegArts Block, Hamilton Building)

KEepIng a Sustainable Campus



Getting Around

A Walk, cycle, public transport
A TFI Live App https://www.transportforireland.ie/plan -a-

journey/
A Sustainability Map Hub

r Leap Card
G Leap A Young Adult (<26) or Student (26+)
o A https:/iwww.leapcard.ie/

Cycling

A Bike parking
A Bike share (Dublin Bikes, Bleeper, MoBistudent discount)
A Cycle training

Sustainable lravel cbyrne?1 @tcd.ie


https://www.transportforireland.ie/plan-a-journey/
https://www.transportforireland.ie/plan-a-journey/
https://www.transportforireland.ie/plan-a-journey/
https://www.transportforireland.ie/plan-a-journey/
https://www.transportforireland.ie/plan-a-journey/
https://www.leapcard.ie/en/NavigationPages/CardPurchase.aspx
https://www.leapcard.ie/en/NavigationPages/CardPurchase.aspx
mailto:cbyrne21@tcd.ie

Campus Safety andSafezone

= Safe&?Zone =]
& 2° &

Non-Urgent Report  Check In Timer Check In

Trinity College Dublin = Mub}&u WJ.MJ H'I' >lore and
1 Campus (5000 vl-lr}

Selleye Sizurity
A U1 Lbb 151

V ellbeing Assistance > =

Flam Gate, Printing House Squa
+ ‘ A 24-hours

First Aid Security
Emergencies on campu
A 01 896 1 998 Security Emergency Numbe

Emergency

»

»

Hire alarms, emergency exit

Flie 27 IR N



Facllities Access

2=
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{Card.tcd.ie

Your I Card

Your Student ID Card

Printer and Copier Signln

Cashless Payments on Campus

Shop and Save with Student Discounts
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The Buttery

The Dining Hall

The Perch

Forum

Aras anPhiarsaighCafé
Academic Registry

Sports Centre

1L (9E=KAK &G
Tallaght Hospital

The Library
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Being a Postgrad Student
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IS Culture?

CUlture IS the various bellers; tenaviours
anguages, practices and expressior
consiaered unique to memners of a SpPecir

2thnICIty, race Or national origin

VIaKing connections With people 1rom a wid
‘ange of diverse cultural ana fanguag
0ackgrounas wil neip you make tne most O

your time In Lrinity.

culture clasn can arise wnen you 1ind YOUrSe

N a Siwation wnere your nome cuiture and NOS

culture are 1n contlict

Cultural M:!,ﬂltlﬁ" | |

The Cultural Iceberg

beha

- 5

viours
w4 -

Obserjrab!e i : c‘%\ﬁ fia

A e el :

Not Observable

perceptions
W media
b ¢ education
b ¢ ideologies
» religion

attitudes
beliefs

values

climate"

geography"

demographicsv

economics’



Everyday Cultural Differences

A Greetings g
GREATER
A S R OMMU? #
»iffle ‘JU | CU\ . KNGWLEDGE

& STORES

s nJme.JJr

A Formality Vs Iniormality .

A Personal Spact

A Slang

A Directvs Inairect communicatior

B\
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Challenges of Being a Postgrad Student

<X =4 L R ' < > 2 T T

Isolation Time Management  Work / Life Balance Motivation
A Foster a network of A Organise your research A Unchain yourself from A Be prepared to be
other postgraduate and your schedule your desk frustrated or
students (then stick to it!) A Maintain your hobbies dissatisfied at times
A " GFAL =?D=AL" GQFAMI GN=J:; GE Eand interests A Take a break and
other relationships yourself A Make time for family come back refreshed
and friends

Postgrad Support Group

9-week intensive group focusing on emotional resilience

Facilitated by Student Counselling and Postgraduate Advisory Servig
Keep an eye on your email for details

oo LTeLwpat] S _— - -

{Cd. |e/studentcounselllng/serwces -avallable/groups




Text About It (50808)

A free 24/7, anonymous text service
WhatsApp and SMS

Trained volunteers

A calming chat or immediate support

Open to anyone going through a mental health or
emotional crisisad big or small

textaboutit.ie

50808

Niteline

A studentrun free, anonymous helpline

9pm 3 2:30am during term time *

Phone calls and instant messaging x

Trained volunteers

Talk confidentially to other students 5
9: GML 9FQ HJG: D=EK QGMAJ ;

niteline.ie 1800 793793

dlie/students/supports -services

@9
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/7 million physical items

1,300,000ebooks

)mx _—

150,000 ejournals

3000+ study spaces
Including dedicated sensory spaces e :

X

cdAellibrary/using -library

e P P Towd ==



Our Campus Locatlons

A - o et O :
_.z.~_-.‘ ""_‘__".“m‘. “’.",w ‘.\ .
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_ S e 4 '1 " " S ‘ ey
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|e/I|brary/usmg —I|brary/360 php

Computer Science
Engineering

Health Sciences
Mathematics
Natural Sciences
Statistics

Ancient History
Drama & Film Studies
English

History

Languages

Map Library

Music

Religion

Philosophy

Research Collections

Manuscripts & Archives
Early Printed Books

History

Law

Nursing & Midwifery
Official PublicationgIE)
Psychology

The OId Library
-well worth a visit!

Business Studies
Geography
Geology
Economics
Education
Politics

Social Studies

24-hours
Study Space
PostgraduateOnly

Off Campus

John Stearne Medical
Library,

1L 9E=KAK

Off Campus
Santry Book Repository

Offsite Storage
Request via Click and Collec



Current 24-Hour Study Spaces

1937 Reading Room Kinsella Hall

Available for PG study A Open 7 days a week to all students
Computer Lab A Enter via Boland Library

Conversation Room when Library complex

Kitchenette IS open

Lockers Enter via external door
when Library complex

IS closed

[Cdie/ibrary/opening -hours/




