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• The biopsychosocial model proposes that a person’s experience of 

disability is not simply the result of biological factors, but also 

psychological and social factors.

• It is important to create a distinction between disability and 

impairment, whilst addressing social, cultural and environmental 

barriers. 

• We must address our internal biases which may have been 

informed by the medical model - a deficit-based view of disability. 
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Many students experience 
more than one disability, and 

not everyone is diagnosed. 

Students often find staff 
intimidating to approach.

Try not to presume that a 
student has fully understood 

what you are communicating. 

Consider the student’s journey 
to get to get to the service -

was it overwhelming?

When talking to a student 
1:1 take pressure off eye 

contact.

Offer multiple modes of 
being contacted or 

communication.



Everyday 

Ableism Ableism is simply discrimination in 
favour of able-bodied people, an 
experience which has occurred 

throughout history, 

As language evolves, students’ ability 
to communicate the attitudes they 

face from society also evolves.



Dismissal of a student’s 
attempts to self-advocate

Inaccessible materials

The physical 
environment of the 

service

Sharing a student’s 
diagnosis without their 

consent

Repeated use of 
demoralising language

Shifting conversation from 
student needs to service 

limitations



Disregard for a student’s 
LENS report

Inaccessible classroom 
materials

Hosting classes in 
inaccessible spaces

Sharing a student’s 
diagnosis without their 

consent

Repeated use of 
demoralising language

Referring to a student’s 
LENS or accommodations 

in the classroom



Being able to access the built environment, products and services, and 
communications is an experience all students should have throughout their 
university experience. 

Some aspects of accessibility to consider when providing materials: visual, 
auditory, cognitive, mobility, speech.

It is important to note that whilst we cannot always change the physical 
environment of services, we can ensure that our interactions with students 
highlight that we are available to hear their concerns and receptive to their needs. 
This has the vital long-term effect of helping the students to advocate for 
themselves with confidence.

Remember, if you are concerned or unsure about how to make your materials 
accessible, you can ask for help at askds@tcd.ie.
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It can be a daunting thought to examine your own interactions with 
disabled students and how you have previously handled possibly 

miscommunications.

However, when considering what to change in your practice, consider 
engaging with student feedback. Place yourself in the mindset of someone 

who is struggling in a variety of ways (physical mobility, pain, sensory, 
cognitive differences etc.) - where would you like to experience increased 

compassion?



Questions & 
Follow Up

Email: joconnor@tcd.ie
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