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Trinity Business School

Management Experience and Reflection 
2026/27


MODULE CODE: 		BUU44611

MODULE NAME:		MANAGEMENT EXPERIENCE AND REFLECTION
ECTS:  			5 

Lecturer:			Wladislaw Rivkin	
Phone:			N/A
E-mail:			rivkinw@tcd.ie
Office Hours: 		By appointment via email
	

Pre- Requisite: 

During the first term of the third year, students must secure one of the following practical experiences to undertake experiential learning:
1. A summer internship in an approved organization;
2. A volunteership in an approved non-profit organisation;
3. A summer research placement at Trinity Business School under the supervision of the module leader

The time allocated to the practical experience must be at least 200 hours (or approximately 7 weeks of full-time work)[footnoteRef:1].  [1:  Note that for most students the practical experience will take place over the summer between their 3rd and 4th year in the TBS undergraduate business programme.] 



	
MODULE DESCRIPTION 

This module provides students an opportunity to engage with, reflect on, and learn from their experiences in an organisational context. During the first term of the third year, students must secure one of the following practical experiences to undertake experiential learning:
4. A summer internship in an approved organization;
5. A volunteership in an approved non-profit organisation;
6. A summer research placement at Trinity Business School under the supervision of the module leader

The time allocated to the practical experience must be at least 200 hours (or approximately 7 weeks of full-time work). Through successfully completing one of the above-mentioned practical experiences students become familiar with the work-related context of their choosing and engage in meaningful and focused reflection on how their experiences can expand the application of their knowledge and skills and contribute to their professional and personal development. In the following term, students will deepen their reflection on these experiences through six interactive and engaging workshops, which focus on a variety of work-related topics such as work motivation, teamwork, resilience, virtual work, work communication, and professional development.

LEARNING AND TEACHING APPROACH
The learning and teaching approach for this module combines obtaining practical experiences with coaching-based reflection exercises to maximize students’ learning. Through completing the required work hours in an organizational or business environment students will gain practical “real” world work experiences. The workshops aim to maximize the learning from these experiences by giving students the opportunity to reflect on different topics. The workshops will involve coaching-based inquisitive reflection exercises by inquiring students about their experiences and facilitating the development of effective strategies for their professional development.


MODULE-LEVEL LEARNING OUTCOMES 

Successfully completing this module will help students to:
1. Develop professional knowledge and skills through practical experiences and reflection
2. Formulate, and execute a personal career development plan which focuses on long-term career goals
3. Understand how their personal characteristics and professional skills contribute to being effective in a work environment
4. Reflect upon their practical experiences in order to broaden and deepen their understanding of how they 'fit' into an organisational context of their choosing and to identify development opportunities, which are useful for their career progression
5. Improve Student’s resilience to effectively cope with work demands

RELATION TO DEGREE

This module is designed to offer students the opportunity to reflect on and thereby enhance their learning in a professional environment during their undergraduate studies. The module unique nature of this module aims to offer students “real” work experience and help them familiarize themselves with today's organizational landscape.


WORKLOAD

	Content 
	Indicative Number of Hours

	Lecturing hours
	18

	Preparation for lectures
	20

	Individual assignments
	40

	Reading of assigned materials and active reflection on lecture and course content and linkage to personal experiences
	20

	Practical Experience reflection
	42

	Total 
	140



TEXTBOOKS AND REQUIRED RESOURCES

[bookmark: OLE_LINK1]Required core course textbook: 
N/A

General Supplemental Readings: 
Additional readings will be provided as required before each lecture

Student preparation for the module:
To be eligible for this module students must secure one of the following practical experiences to undertake experiential learning during the first term of the third year:
1. A summer internship in an approved organization;
2. A volunteership in an approved non-profit organisation;
3. A summer research placement at Trinity Business School under the supervision of Dr. Rivkin

COURSE COMMUNICATION 

Administrative information and relevant changes (e.g., dates, times, venues, group membership, deadlines, etc.) will be posted on the course Blackboard page. 
Students taking this course are responsible for 
· regularly monitoring their TCD email address
· regularly monitor the course Blackboard page 
· assuring that they have access to the course Blackboard page

Please note that all course-related email communication must be sent from your official TCD email address. Emails sent from other addresses will not be attended to.


ASSESSMENT 
Part 1 – Personal Workplace Reflection: (50%):
Students will be required to engage in critical reflection on their placement experience (2000 Words in total +/-10%):
1. Component 1: Workplace context and experience map — 15%
Approximately 400 words plus a visual timeline. 
2. Component 2: Critical incident case analyses — 50% 
Students analyse two specific incidents, approximately 600 words each.
One incident should focus primarily on effective performance.
The second should focus primarily on tension, difficulty or learning
3. Component 3: Evidence portfolio —10% 
Students include three to five appropriately anonymised items that already exist from the internship to support their reflection:
· A project plan
· A presentation or report extract
· Written feedback
· A meeting agenda
· A task allocation document
· A training record
· An email confirming an outcome
· A performance objective
· A calendar extract
· A photograph or screenshot of an output
4. Component 4: Professional development plan — 20% 
Approximately 400 words.
Students identify two development priorities arising from their case analyses.
Part 2 – In-class participation (50%):
As the workshops that are part of the module are highly interactive and are strongly dependent on your contributions this is also reflected by the module assessment. Accordingly, your in-class contributions will be assessed based on your contributions to the preparation content for the class, in-class discussions, exercises, and presentations. 
Further information about each part of the assessment will be provided on Blackboard and in the workshops.
Evaluation breakdown:
· Practical experience reflection – 80%
· In-class participation – 20%
Supplemental Assessment:
In case a student fails a component of the module assessment only the failed component will be reassessed. For the work experience reflection the reassessments will remain the same as the original assessment. For in-class participation, students will have to research two topics covered in the module and submit a 450-word (+/-10%) essay about the topic.  

MODULE SCHEDULE 
	Session
	Date & Venue
	Lecture & readings

	
1

	TBC
	
Workshop 1: Work Motivation
Introduction to the Module
· Introductions
· Ground rules for the module
· Expectations for the module
· Introduction to the module- and workshop contents and assessment
Work motivation 
· Introduction to work motivation, well-being, and performance
· Exercise: Determinants of intrinsic and extrinsic motivation 
Self-determination theory and basic needs satisfaction at work
· Introduction to self-determination theory
· Exercise: Reflection on basic needs satisfaction

	
2

	TBC
	
Workshop 2: Virtual Remote Work: A Curse or a Blessing?
Changes in working remotely
· Introduction to remote work
· Changes of working remotely vs. in the office
Boundary management when working remotely
· Understand your own boundary management style
· Develop effective approaches to manage your boundaries

	
3

	TBC
	
Workshop 3: Successful Teamwork
Crack the Code -Teamwork simulation
· Team management
· Leadership

	4

	TBC
	
Workshop 4: Resilience, Health, and Well-being at Work
The Job Demands Resource Model
· Introduction to the Interplay of the Job Demands Resources Model
· Impairments in well-being and burnout
· Self-control demands and emotional labor
Personal Feedback
· Personal feedback discussion
· Individual analysis of the personal feedback
Live and Peer Coaching
· Live Coaching demonstration
· Peer Coaching 

	
5

	TBC
	
Workshop 5: VR Interview Simulation
Introduction to VR Simulations for interview preparation
· Interview practice using AI

	
6

	TBC
	
Workshop 6: Continuous Professional Development
Career Choices
· Relevance of career choices
· Future careers
· Personal preferences
What drives your career choices
· Values
· Competencies
Career planning
· Implementation intentions
· Develop a career plan









Biographical Note: 

Dr. Wladislaw (Wlad) Rivkin is an Professor in Organizational Behavior at Trinity Business School. His research focuses on how self-regulation affects employees’ mental health, well-being, and effectiveness. It has been published in high-impact academic journals such as the Journal of Applied Psychology, and the Journal of Occupational Health Psychology.
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