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The mid-way point of the ambitious Library Strategy 2015-
2020, this year saw exciting and fruitful results across 
collaborations, partnerships and long-term projects.

This Annual Report also dovetails with the Trinity 
College Dublin Strategy 2014-2019 around 
Student Environments, Research Environments, 
and the Trinity Visitor Experience. It is 
implemented under these five pillars:

– Integrated Space  
– Integrated Digital 
– Integrated into Teaching  
 Learning and Research 
– Prioritised Funding 
–  Suite of Inter-related Policies and Programmes 

At this half-way point, many of the larger, 
longer-term, high-impact components are 
well into the planning phase: in fact, this year 
was characterised by planning and piloting for 
fruition in 2018/19 and beyond.

Library Treasures  
Formerly known as the Trinity Visitor Experience, 
this project has been re-envisioned to embrace 
the creation of Library Treasures, which will 
include an inspirational Research Collections 
Study Centre, and will address the critically 
important conservation of the Long Room 
and the Old Library. Library Treasures will be 
a key component of the forthcoming Capital 
Campaign, together with the Virtual Trinity 
Library.

Ussher Assistant Professors  
Collaborations between the Ussher Assistant 
Professors and the Library created rewarding 
and tangible results: The Beyond the Book 
of Kells series at the Trinity Long Room Hub, 
curated by the Ussher Assistant Professor in 

Medieval Literaturel; featured newly digitised 
medieval manuscripts from the Library’s 
extensive collections. The Story Spinners 
exhibition on Irish female children’s authors 
and illustrators was co-curated by the Ussher 
Assistant Professor in Children’s Literature and 
her MPhil students.

Evolution of context  
The evolving context of the Library Strategy 
includes preparation for Horizon Europe 
(FP9) research funding and EU requirements 
for Open Science, Open Access and Citizen 
Science; the conclusions of the Trinity College 
Dublin Estates Strategy, and recommendations 
around the redevelopment of the offsite Santry 
Book Repository, the Old Library and the 
contemporary libraries; the emerging Research 
Excellence Strategy; Irish Copyright legislation; 
and reviews of The Irish Research eLibrary (IReL) 
and the UK government review of UK e-legal 
deposit legislation.

A European flavour  
The 2018/19 emphases have a distinctly 
European quality, as the Library hosts the 
LIBER (League of European Research Libraries) 
conference in partnership with CONUL 
(Consortium of National and University Libraries); 
hosts the LERU (League of European Research 
Universities) INFO Group; and lends the Book 
of Durrow to the Anglo-Saxon Kingdoms: Art, 
Word, War exhibition at the British Library, which 
will illustrate the manifold shared influences of 
continental Europe, Britain and Ireland.

Context and Overview

Below: Visitors to the Old Library 
(clockwise from left): Lee Nak-yeon, 
Prime Minister of the Republic of Korea; 
Sergio Mattarella, President of Italy; 
Prince Harry and Meghan Markle, The 
Duke and Duchess of Sussex.
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Real life becomes real time:  
interactive 3D library maps 
With over 500,000 books on open shelves 
across five library buildings, locating and 
retrieving a specific title can be a daunting 
task for new students or readers unfamiliar 
with the layouts of reading rooms. The Library 
procured an interactive 3D mapping tool to 
help readers navigate Library spaces more 
effectively, and to visualise the exact location 
of any open shelf item that they may want to 
borrow or consult.

The mapping application is being integrated 
into the Stella Search Library catalogue. 
Readers will be able to launch a 3D map 
pinpointing the exact location of any item 
that piques their interest. From within 
the application, readers will also be able 
to explore 3D representations of each 
contemporary Library space, thus learning 
more about the resources and services 
available across the Library’s physical estate. 
Not only does this enhance the self-service 
environment - particularly when service 
desks are closed - but it also creates a more 
seamless connection between the Library’s 
online and physical environments.

Reducing waste, increasing sustainability 
A number of sustainability initiatives this 
year reduced environmental impacts on 

campus. Water fountains have been installed 
throughout the Ussher Library to encourage 
the re-use of drinks containers. The electrical 
upgrade of the Berkeley Library, completed 
in 2017, involved the introduction of a 
comprehensive low-energy LED lighting 
system, which significantly reduced energy 
use in the building. In addition, the Library 
worked with colleagues in Estates & Facilities 
to reduce the number of bins across the 
Library’s physical estate, placing greater 
emphasis on the use of higher-quality 
recycling bins at key locations. Such projects 
continue to reduce waste and streamline 
housekeeping activities.

Substantial solutions, a simplified 
system: new borrowing rules  
Issues of concern about borrowing have 
been raised over a number of years via 
Quality Reviews, Trinity committees, 
engagement with the Student's Union, 
and in discussions with frontline Library 
staff. Following a major review of the 
rules governing the Library’s modern 
print collections, the Library substantially 
increased and simplified borrowing 
entitlements. With the endorsement of the 
Library and Information Policy Committee, 
the project team undertook a period of 
intensive work over the summer of 2018. 

A key transformative development is the library as place; 
place as library. The digital shift and virtual space are 
developing hand-in-hand with a social shift in the use of 
library spaces, learning spaces and communal spaces. 
The library – virtual and physical – is a place of learning.

1. Integrated Space
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This culminated in the launch of a new 
borrowing-rules framework, which came into 
effect on 10 September 2018.

 This project: 
–  Opened up the Library’s collections so that 

more people can borrow more material.

–  Simplified the framework of borrowing 
entitlements.

–  Designed a system that could dynamically 
respond to demand, ensuring that readers 
were given the best possible chance of 
accessing materials at point-of-need.

The Library is committed to ensuring that the 
rules governing the circulation of modern 
collections keeps pace with readers’ evolving 
needs. 

Reimagining, transforming: the  
ongoing development and renovation  
of contemporary spaces  
The Library’s ambitious plans for the 
ongoing development of contemporary 
spaces gathered pace this year with the 
commissioning of two architectural feasibility 
reports for a 24-hour space on the upper level 
of the Hamilton Library and a multi-functional 
teaching, learning and events space on the 
lower ground floor of the Berkeley Library.

A survey conducted by the Students’ Union in 
2017 indicated that 73% of students want to 
see more 24-hour study spaces on campus, 
and 57% reported that they often study outside 
standard Library opening hours. The Library 
has been working with the Students’ Union 
and the Dean of the Faculty of Engineering, 
Mathematics and Science and the Dean of 
Undergraduate Studies to investigate the 
creation of a 24-hour study space that can 
meet this demand, particularly for students 
based at the East end of campus. 

As a first step to review the Berkeley Library, 
an architectural feasibility report is being 
commissioned for the training rooms, which 
have long operated as hubs for teaching and 

research activities, and as spaces for a diverse 
range of events and outreach initiatives. 

Scanning to streamline: the open  
shelf collections scanning project 
Understanding how the Library’s modern 
collections are used is a crucial factor 
in deciding what materials should be 
purchased, where books should be stored 
and what opportunities exist for moving 
collections to facilitate the renovation of 
Library spaces. Detailed statistical information 
has always been collected on materials 
borrowed for use outside of the Library. 
However, there was no reliable way of 
collecting data on the use of materials inside 
the Library, for example, when a reader simply 
consults a book in a reading room without 
actually borrowing it.

To plug this gap in our understanding,  
the Library initiated a scanning project in 
January 2018, utilising Motorola CS3000 
scanning devices to scan the barcode of 
each item re-shelved by the student shelver 
team. In the first nine months of the project, 
over 70,000 items were scanned, making 
it possible to track usage of materials 
by subject area and physical location. 
Cross-referencing this information against 
borrowing statistics yields a much more 
accurate picture of usage in the round (i.e. 
both inside and outside of reading rooms), 
allowing for the streamlining of collections 
to better match the needs of readers, and 
potentially freeing up space to facilitate the 
development of new learning spaces.

Above: Re-shelved books are scanned by the shelving 
team to help analyse how collections are used

Extending the TCard ecosystem with 
fundshuffle cashless printing in conjunction 
with colleagues in IT Services, the Library 
worked with partners in Datapac and TCard 
to implement the Fundshuffle cashless 
payment solution for printing across campus. 
Fundshuffle kiosks enable staff and students 
to ‘shuffle’ money from their TCard purse 
to their Datapac printing account. Kiosks 
also facilitate top-ups to TCard accounts 
with a debit or credit card, removing the 
necessity for cash. The Fundshuffle kiosks 
within the Library’s footprint have considerably 
enhanced the self-service environment,  
and provide for a major extension to the TCard 
ecosystem. 

Preparing for future facilities: Santry 
Book Repository migration-readiness 
programme, phase 1 
The urgent requirement to replace existing 
poor quality storage facilities at the Santry 
Book Repository, along with the increasing 
cost of commercial off-site storage, is 
highlighted as a priority in the University‘s 
Estates Strategy 2018/19. In anticipation 
of the development of a new building, the 
Library embarked on a multi-year programme 
to prepare collections held in the Santry Book 
Repository for transfer to better facilities in 
the future. The scope of the programme 
covers systematic shelf-checks; condition 
assessment; additions and corrections 
of catalogue records; and re-boxing and 
barcoding as required.

The first phase commenced in June 2018  
with a project team of temporary and 
seconded staff. The target is to complete 
shelf-checking and barcoding of over 
250,000 books acquired by the Library 
between 1975 and 1990. The team also 
ensures Stella Search contains at least  
minimal cataloguing information for each 
book. By the end of September 2018,  
63,000 items have been completed.

Above: Santry Migration Readiness Team 2018

Early steps towords creating  
the Old Library programme 
The creation of an inspirational Research 
Collections Study Centre on the ground floor 
of the Old Library, and the critically important 
conservation of the Long Room and the 
Old Library, have been incorporated into 
the scope of the renamed Library Treasures 
Programme.  

Above: New information carriers in the Long Room

Library Treasures will be a key component 
of Trinity’s forthcoming Capital Campaign. 
A pilot of new information carriers in the 
Long Room produced very interesting and 
informative results. A collaboration between 
exhibition designers Opera/Studio Louter and 
the Library produced hard copy and digital 
versions of newly curated information about 
the Long Room, and visitor assessment of 
preference is underway.

The Library of Trinity College Dublin
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Digitalisation of the Library, 
leveraging technologies to enhance 
and complement services on-site 
and online, will drive the creation of 
the digital knowledge environment.

No laptop, no problem: 
new laptop loans service
A laptop loans service was identified as a key 
strategic investment priority for the Library 
in the 2016/17 round of strategic funding. 
Following a tender process in summer 2017, 
the Library procured a self-service multi-
bay locker system capable of supporting 24 
laptop devices. The service off icially launched 
in January 2018.

Located on the lower ground floor of the 
Berkeley Library, this easy-to-use self-service 
system allows registered staff  and students to 
borrow laptops using their Trinity ID card. The 
unit is designed to safely store, charge and 
deploy laptops via a touchscreen interface. 
The laptop loans service has been extremely 
popular, in particular, with students. Laptops 
were loaned 5,403 times since January 2018, 
averaging 225 loans per unit, making them 
the most highly borrowed items in the Library. 

In an increasingly digital world, the ability to support users in 
navigating the rich and complex universe of digital content 
through integrative technologies, tools and services, is key 
to Trinity’s success. Users want to be able to search for any 
resource in any format with a single search. Digitalisation 
of the Library, leveraging technologies to enhance and 
complement services on-site and online, will drive the 
creation of the digital knowledge environment.

Key emerging digital issues range from e-legal deposit to 
linked data to open access digital repositories to e-journal 
licensing to copyright.

2. Integrated Digital

Above: Library laptops are a convenient option for readers 
who want to work and study in a more flexible way
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Delivering on priorities, delivering  
on access: myreadinglist.tcd.ie  
The Library identified implementation of 
a Reading List Management System as a 
priority funded strategic initiative. A tender 
process began in July 2017. Talis Aspire 
was awarded the five-year contract for a 
collaborative implementation project to 
launch a Reading List Management System, 
myreadinglist.tcd.ie, which:

–  Facilitates the creation and maintenance 
of course reading lists by academic staff to 
improve the accessibility of reading lists to 
students.

–  Facilitates the sharing of reading list 
information with the Library. It is intended 
that the Reading List Management and 
Digitised Content software selected will 
facilitate and improve information flows 
between academic staff, the Library, and 
students about required or suggested 
reading material, and the availability of that 
material via the Library.

–  Integrates with existing systems so as to 
automate functions as much as possible 
and reduce manual intervention.

–  Supports the delivery of sufficient quantities 
and facilitates access to high demand 
material, while maximising Library budgets.

In 2017/18, five academic champions 
engaged with the Library on the phase 
one roll-out of the system to taught 
undergraduate and Masters courses. 
Workshops and briefing sessions targeted at 
academic staff will continue into 2018/19 to 
increase awareness of myreadinglist.tcd.ie 
and its benefits.

Protect, preserve, produce: 
born-digital college archives  
The College Archives is a collection of 
administrative, legal, and academic records 
of archival value, created and received by 
officers and employees in the course of 
conducting official University business. The 
archives serve to protect the institution, 
and constitute its corporate memory. It also 
facilitates current and future research into 
the University’s academic, administrative and 
cultural history. 

In 2017/18 the Library conducted an external 
assessment by AVPreserve of the University’s 
digital preservation needs with an initial focus 
on the preservation of born-digital College 
Archives. It included on-site interviews with 
stakeholders from the Library, Schools, 
Human Resources, Financial Services 
Division, Academic Registry, Secretary’s 
Office, and IT Services. It canvased all 
involved with creating, collecting, using, 
distributing, and managing born-digital 
University records. The next step is a more 
in-depth survey of a select group of record-
producing areas within the University. 
Through the survey the Library will obtain 
a clearer understanding of the volume 
and format of records produced, and their 
preservation requirements. The interview 
outputs informed the development of a 
set of requirements and use cases. These, 
along with the survey results, will support the 
procurement of a digital preservation system 
for implementation in 2018/19. 

Maintaining stability and security  
and delivering improvements in the 
Library It system. 
Library Management System upgrade project  
The Library Management System underpins 
the Library’s catalogue and other vital 
systems including book circulation and 
cataloguing. Its servers, supported by 
IT Services in the University data centre, 
required an essential upgrade. New servers 
facilitate the upgrading of the Operating 
System to maintain Library Management 
System security, and to ensure the Library 
runs all current versions of the software and 
Stella Search resource discovery catalogue. 
These are essential to deliver continuous 
improvements in services and functionality. 
In collaboration with IT Services and the 
system vendor, this project was completed 
on time and on budget. Minimum downtime 
was experienced during the upgrade, and the 
Library maintained essential staff and student 
services, including the provision of online 
access to resources.

Stella Search usability studies 
Upgrading Stella Search is part of the 
Library’s continuous programme to improve 
and optimise the resource discovery 
experience within Stella Search. Despite 
this, there has been a steady decline in the 
use of Stella Search for the discovery of 
information resources. In order to understand 
and identify possible ways to address this 
decline, usability studies of Stella Search and 
other Library catalogues and search tools are 
required. A usability study involving staff and 
students of the University, and a review of the 
literature and research will be carried out in 
the area of search behaviours and discovery 
tools. This will provide the Library with 
evidence to inform decisions relating to the 
choice of discovery tools and to understand 
the role of freely available tools - such as 

Google Scholar - and College supported 
tools - such as BlackBoard - in the resource 
discovery process.

Irish legislation, Irish websites: electronic 
legal deposit update
The Copyright and Other Intellectual Property 
Law Provisions Bill 2018 includes provisions for 
the legal deposit of born-digital publications 
and of documents published in either print or 
digital formats. Trinity, along with the National 
Library of Ireland and others, campaigned 
extensively for the inclusion of collecting Irish 
websites, with some success: the Dáil inserted 
a provision to commit the Government to 
report on the feasibility of an Irish web archive 
within twelve months of the enactment of the 
Bill. At the end of September 2018, the Bill was 
at Seanad Committee stage. In the meantime 
edepositIreland, the Library’s voluntary deposit 
scheme for digital publications, continues to 
grow steadily: 1,350 publications were added 
during 2017/18, making a total of 7,900.

Increasing access and options:  
UK e-legal deposit  
UK e-legal deposit update 
The overall scale of content deposited under 
UK e-legal deposit legislation has reached 
about four million e-journal parts (articles 
and issues); over 300,000 e-books; 47 large 
datasets for maps; and about 19 million UK 
websites. Growth during 2017/18 was steady, 
though the addition of over 100,000 e-books 
is noteworthy. As publishers transition from 
print deposit to electronic deposit, the 
volume of legal deposit print acquisitions 
(books and journal issues) decreases.

The Library of Trinity College Dublin
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Readers accessed e-books approximately 
300 times a month during term time, 
equating to a monthly increase of 100 by 
comparison with the previous year. Under 
UK legislation this content may only be 
accessed in Library premises on a Library-
owned device. As stated in the Annual Report 
2016/17, the Library is introducing a series 
of services to ensure readers benefit fully 
from this significant resource: These will 
include self-service printing; access from 
additional fixed PCs covering all reading 
rooms; access from the laptops available for 
loan; as a ‘Reader’s Choice’ scheme, whereby 
the Library acquires alternative copies - print 
or digital - with off -campus access will be 
developed.

The Library has been optimising how 
readers can find the UK e-legal deposit 
content relevant to their information needs. 
All e-books are described in Stella Search 
with rich bibliographic details which can be 
queried and viewed anywhere in the world, 
as with print books. The first tranche, some 
270,000 article descriptions from e-journals, 
has been added to Stella Search, formatted 
the same way as those for subscribed 
e-journals, but with visual cues signalling the 
diff erence. The remaining articles and issues 
will be added during 2018/19. The specialised 
map viewer for the geographic datasets, 
available in the Map Library, now features 
functionalities to compare two maps side by 
side; and a new, much-improved interface for 
the UK Web Archive has been in beta-testing.

Patron Driven Acquisition (PDA) scheme
The newly piloted Reader’s Choice Patron 
Driven Acquisition (PDA) scheme proved very 
popular. Reader recommendations led to the 
purchase of almost 1,000 individual e-books 
and almost 500 print books, based on a pool 
of 15,000 recently published titles added to 
the online catalogue

The majority of purchased titles were 
associated with subjects in the Faculty 
of Arts, Humanities, and Social Sciences, 
resulting in a significant increase of 
expenditure on behalf of that Faculty. 
Following evaluation, the Library aims to 
continue with Reader’s Choice as an integral 
part of the service for UK e-legal deposit 
e-books. Its scope and implementation 
details will be further assessed during 
2018/19.

Lobbying for legislative change
Along with the British Library and the other 
four UK legal deposit libraries, the University 
continues to lobby for UK legislative changes 
to improve access. In March 2018, after five 
years of UK e-legal deposit, the libraries 
submitted recommendations to the UK 
Department for Digital, Culture, Media & 
Sport, opening the Web Archive to text and 
data mining tools. The Department has not 
yet responded, and is considering a public 
consultation.

Top: Prof Luke O’Neil with Ernest Walton’s Nobel Medal, and curator Estelle Gittins, preparing for the 
exhibition What is Life: Celebrating Erwin Schrödinger and the Science Collections in the Library, Cover 
of What is Life by Erwin Schrödinger
Image Bottom: Dublin Institute for Advanced Studies 1943
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Below: A student research consultation 
with Subject Librarian Isolde Harpur

3.  Integration into Teaching,  
Learning and Research

Developing creatively in the light of the changing 
expectations and changing behaviours of students and 
researchers, the Library will align with Trinity’s academic 
priorities and research themes, and partner with schools.

Teaching & learning 
Trinity Education Project 
The Library contributed towards planning 
for phase one of the new Trinity Education 
Project, which will provide solutions on 
pedagogy, learning spaces and systems. 
Collections have inspired two new elective 
modules, A World to Discover: Travel Writing 
at Trinity and The Art of the Megacity. 
Learning outcomes for the Library’s generic 
digital skills workshops have been mapped 
to the Trinity Graduate Attributes ensuring a 
framework of scaffolded supports for future 
sophister students as they prepare for their 
capstone research.

Subject Librarians continued to provide 
generic skills programmes, including the 
popular Helpful Information for Trinity 
Students/Staff programme, Graduate 
Students Union (GSU) Postgrad Week  
and the Postgraduate Summer School.  
Working closely with academic colleagues,  
information skills workshops were 
embedded in curricula across all faculties, 
and one-to-one consultations enabled 
researchers to get expert advice on 
preparing literature and systematic reviews. 
Several of the Subject Librarians completed 
modules on the Special Purpose Certificate 
in Academic Practice including Curriculum 
Design, Assessment and Feedback,  
and Reflections on Teaching Practice.

Digital skills and scholarship series  
The Library continued its partnership with 
the Trinity Centre for Digital Humanities by 
contributing to the first Digital Scholarship 
and Skills programme. Part of the Trinity Long 
Room Hub Telling Our Story series, these 
workshops were designed to support the 
development of critical understanding and 
practical skills needed to make best use of 
digital research tools in Humanities research. 
The Library offered four-hour interactive 
workshops: Assessing Digital Scholarship 
by the Associate Professor of Digital 
Humanities and the Sub Librarian (Teaching, 
Research & User Experience); and Putting 
Your Humanities Content Online by the Sub 
Librarian (Collection Management) and the 
Sub Librarian (Digital Systems and Services). 
The accredited module was completed by 
postgraduate students, researchers and 
faculty staff. 
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Teaching with research collections
Teaching with collections saw another 
growth in strength in 2017/18. Seminars were 
held in the Old Library building using items 
from the Pollard Collection of children’s 
books, the medieval Latin manuscripts, and 
Samuel Beckett manuscripts. The Beckett 
teaching seminars were particularly fruitful, 
with the students on the Beckett: Afterlives
module writing their responses to working 
with original manuscripts on the Library blog. 
Students on the MPhil in Children’s Literature 
co-curated Story Spinners, a physical and 
online exhibition of books from the Pollard 
Collection of children’s books. 

Image Above: Jane Carroll lectures MPhil students using 
the Early Printed Books collections

Understanding our users
The student research journey
The user is at the heart of the Library 
experience, and listening to users is core 
to the Library ethos. During Hilary term, a 
team of fifteen Library staff , fully trained 
in ethnographic research methodology, 
undertook a pilot study of students’ 
experience of the Library.

“I definitely have found the Library to be… a 
cornerstone of my course. I’d say probably the 
Library is the place I’ve spent most of my time.”

Touchstone tours, observation sessions, 
and interviews provided a unique and rich 
perspective as to how Trinity students move 
through Library spaces, engage with services 

and interact with Library staff . The opportunity 
for Library staff  to explore qualitative research 
provided valuable insights into what it means 
to be a student today.

Significantly, this research paves the way for 
a longitudinal study that will map the student 
research journey. This study will commence in 
2019/20.

Students with intellectual disabilities
The Library received funding from the Trinity 
Equality Fund which supported research 
to understand the user needs of students 
with intellectual disabilities. A series of 
focus groups with students undertaking the 
Certificate in Arts, Science and Inclusive 
Applied Practice found that they experienced 
a number of anxieties, including: navigating 
the physical library; interacting with service 
points; and a fear of not belonging. Motivated 
by wanting to improve the Library experience 
for all, and with the encouragement of Library 
staff , the students developed a script and 
acted in a short film, Getting to Know Trinity 
Library: A Guide for Students with Intellectual 
Disabilities. Library staff  are currently working 
with the students and colleagues in the Trinity 
Centre for People with Intellectual Disabilities 
on a peer reviewed article.

Above: Certificate in Arts, Science and Inclusive Applied 
Practice Students on Filming Day - L-R: Ben Codell 
(videographer), Niamh Biddulph, Siobhán Dunne (Library), 
Hugh O’Callaghan, Shane McGilton, Stephen Ryan, Dairíne 
O’Rourke, Mary-Ann O’Donovan (Assistant Professor), Marian 
O’Rourke, Gerladine Fitzgerald (Library)

Understanding the student perspective
In April the Library organised a session with 
existing student users of the Manuscripts 
and Archives and the Early Printed Books 
reading rooms, facilitated by two academic 
colleagues from English. Aimed at identifying 
user experience challenges and future 
opportunities from a student perspective, it 
helped to shape a future evaluation process 
for the 2018/19 academic year. 

Research
League of European Research 
Universities (LERU)
A key development in LERU, sparked by the 
LERU Information and Open Access Policy 
Group, has been the publication of; Open 
Science and its role in universities: a roadmap 
for cultural change. This important document 
outlines the eight dimensions of Open 
Science, and emphasises the importance of 
cultural change. Its implementation will be a 
focus for 2018/19.

Research collections appointment
Laura Shanahan took up the new position of 
Head of Research Collections on 8 January 
2018. Before joining Trinity, Laura was Head of 
Collections Development and Access in the 
University of Edinburgh Library. Laura brings 
an impressive range of skills and experience 
to this new and important role.

Joint research agenda
The Library and the Trinity Long Room Hub 
Arts and Humanities Research Institute have 
established a formal joint research agenda, 
which will provide a strategic framework for 
collaborative research developments in an 
annual and bi-annual cycle. This followed 
a specific recommendation from the 
favourable external review of the Hub, which 
recognised the already strong collaborative 
relationship with the Library. 

Four mutual priorities were established: 
identifying research priorities; undertaking 
joint research projects; facilitating public 
engagement and demonstrating impact; 
identifying and exploiting funding streams 
to enable research. Initial collection focuses 
have been identified, including the Pollard 
Collection of children’s books; the Terry 
Pratchett collection of translated editions; 
and the 18th-century Fagel collection of 
maps, pamphlets and fine printed editions.

Research from our collection
The Library’s collections contributed towards 
many wonderful new publications and 
performances during the year. Books include 
Matthew Sturgis’s Oscar: A Life; Martina 
Devlin’s Truth and Dare: Stories about Women 
who Shaped Ireland; Brian Boydell and Barra 
Boydell’s Rebellious Ferment: A Dublin Musical 
Memoir and Diary; Eric Marshall White’s 
Editio Princeps: A History of the Gutenberg 
Bible; and The Book of Kells: Off icial Guide
by Bernard Meehan. The BBC Concert 
Orchestra, conducted by Ronald Corp, also 
performed a never-before heard psalm held 
within the Ina Boyle Manuscript collection 
at the Library: Violin Concerto/Psalm for 
Cello and Orchestra. The BBC recorded the 
performance on CD.

Research data management 
In support of the European Commission 
and European Research Council’s Open 
Science data mandate, the Library’s Research 
Informatics team further developed Research 
Data Management (RDM) guidelines, along 

Laura Shanahan, Head of Research 
Collections
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with data management plan templates, 
training and guidance. 

To build awareness amongst the research 
community of the FAIR (Findable, Accessible, 
Interoperable, and Reusable) data principles 
and support eff ective data stewardship, the 
Health Research Board has funded FAIR data 
management training which has resulted in 
the upskilling of a data steward in Research 
Informatics in the Library, to support Trinity 
researchers.

Open access/open science
TARA
Trinity’s Access to Research Archive (TARA) 
provides Open Access to over 32,000 full 
text research items. TARA is harvested weekly 
by the European Commission’s harvester; by 
DART-Europe; and by RIAN, Ireland’s National 
Open Access Portal. Trinity supplies more 
Open Access research content to RIAN than 
any other Irish higher education institution. 
During 2017/18 approximately 2,500 items 
were deposited in TARA. Traff ic to TARA 
increased by 160% in the past year with the 
greatest online hits coming from Ireland, the 
US, the UK, India, Germany, the Philippines 
and China. National and international 
universities are major users of TARA content. 

e-Publishing
TCD-published e-journals have made the 
transition from manual editorial work to 
streamlined digital management using Open 
Journal System (OJS), backed up by archiving 
in TARA. 

OpenAIRE
From 1 January 2018, the Library’s OpenAIRE 
partnership entered an exciting new phase 
with the start of the OpenAIRE-Advance. 
OpenAIRE-Advance works towards making 
Open Science the default in Europe, 
reshaping the scholarly communication 
system towards openness and transparency 
and serving as a trusted pillar of the European 
Open Science Cloud (EOSC). The Library 
provides the OpenAIRE-Advance National 
Open Access Desk for Ireland.

NORF
Engagement with the National Open 
Research Forum (NORF) contributed to the 
delivery of the ‘National Statement on the 
Transition to an Open Research Environment’, 
aligning national and European Open 
Research Policies.

Discoverability, impact and 
reputation of Trinity research
All TCD research theses are now 
automatically deposited in TARA as part of 
the College thesis submission and award 
process, with Open Access as the default to 
give increased visibility to Trinity graduates’ 
work. In the first year of operation 342 
students used it to submit their theses.

The thesis digitisation project, started in 2016, 
has continued to add research theses from 
earlier years to TARA. It is a complex project, 
requiring sophisticated communication 
campaigns to liaise with the authors, as well 
as the standard scanning, quality control, 
metadata and uploading activities. When 
complete, the project will have added digital 
versions of over 4,000 theses submitted from 
the year 2000.

The first ingest of Masters theses to TARA 
was successfully implemented in October 
2017. This project concentrated on the 
Postgraduate Masters in Education cohort 
but it is envisaged that this facility could be 
extended to other Masters strands in the 
School of Education. 

In 2017/18, over 3,000 research profiles of 
members of the Trinity research community 
were available in the Research Support 
System (RSS), of which 478 new profiles were 
added during the period.

The RSS was further developed in liaison 
with Human Resources to support Junior and 
Senior academic promotions. Work to enable 
civic engagement data capture and reporting 
is underway in liaison with the Registrar and 
the Off ice of Civic Engagement.

Support for streamlining RSS data with the 
Academe accreditation system was achieved 
in liaison with the School of Business.

Acquisitions 
The Library’s Research Collections made 
some significant purchases in 2017/18. These 
include many fine copies of predominantly 
Irish printed works and private press 
editions, including signed, limited editions 
of Paul Muldoon’s works Plan B, and Songs 
& Sonnets, published by Enitharmon Press. 
New manuscript accessions include a letter 
by Dean Jonathan Swift to Lord Mayor of 
London, John Barber, dated 11 September 
1732; an inscribed author’s presentation copy 
of Samuel Beckett’s Echo Bones, and other 
Precipitates; and the Marion Leigh collection, 
which includes correspondence between 
Beckett and the Provost of Trinity College 
Dublin, on the death of Beckett's friend Con 
Leventhal. Maps of Ireland and Dublin dating 
from the 17th and 18th centuries made for 
interesting additions during the year, including 
a hand-coloured and engraved map of Ireland 
produced by Blaeu in the 17th century. 

Left: Curator Shane Mawe, poet Paul 
Muldoon, and Prof Jane Ohlmeyer
Right: New acquisition, Samuel 
Beckett’s Echo Bones and other 
precipitates

The Library of Trinity College Dublin

18

Annual Report 2017 – 2018

19

6356 TCD Library Annual Report 2017-18_V12 copy.indd   18-19 12/09/2019   17:18



Below: Prime Minister of the Netherlands 
visits the Old Library (clockwise from left): 
Helen Shenton, Librarian and College 
Archivist, with Mark Rutte, Prime Minister 
of the Netherlands, and Ambassador 
Peter Kok; tulip catalogue from The Fagel 
Collection; Mark Rutte, Prime Minister of 
the Netherlands, and Ambassador Peter 
Kok examine items from Fagel Collection 
with curator Regina Richardson 4.  Prioritised Funding

Our ambitious initiatives will be dependent on creating  
an integrated, prioritised funding strategy, to identify new 
and alternative funds and resources, and to repurpose 
current funds.

Capital Campaign 
Substantial planning and development was 
undertaken during the "Quiet Phase" of the 
forthcoming Trinity-wide Capital Campaign. 
There will be a major Library component in 
the Capital Campaign, comprising substantial 
and intertwined programmes around the 
Library Treasures, and the creation of 
Virtual Trinity Library. These inspirational 
programmes will steward the world-famous 
Old Library into its fourth century, and will 
capitalise on the extensive, unique and 
distinctive collections in the Library to create 
a new digital entity that is open to the world.

The Culture Committee was invited to visit 
the Library. Hosted by the Bursar and the 
Librarian, the cross-party Culture Committee 
toured many parts of the Old Library. 

Publications 
Emanating from the International Branding 
Advisory Group, on which the Librarian 
and College Archivist sits, new books were 
published including The Old Library, a volume 
of photographs by Harry Cory Wright with an 
introduction by Helen Shenton, and a revised 
The Book of Kells: Official Guide, by Bernard 
Meehan

Allianz Business to Arts Awards 
The Early Irish Manuscript Project funded by 
Bank of America Merrill Lynch, to conserve, 
research and digitise four treasures of the 
Library’s collection, was shortlisted in two 
categories in the Allianz Business to Arts 
Awards 2018. These awards recognise 
businesses and art organisations that 
develop creative partnerships, and the 
shortlist illustrates collaboration between 
business and the arts, often based on long-
term relationships. 

Funding 
Additional funding was received from the 
following:

–  The Equality Fund Showcase supported the 
innovative work of the Library to improve 
accessibility for people with intellectual 
disabilities. 

–  The Heritage Council supported a 
Conservation Internship. 

–  The much-loved and much appreciated 
annual Trinity Secondhand Booksale made 
nine grants to the Library, including to Early 
Printed Books, Manuscripts & Archives, and 
the Glucksman Map Library.
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Below: Conservation internes working 
on the Fagel Collection

5.  Suite of Inter-related  
Policies and Programmes

Given that content is changing so significantly; given the 
changing roles for the Library in the transformation of 
information into knowledge; and given the challenges of re-
imagining access, stewardship and content development 
in the context of the transformational shifts in education, 
the Library must develop a suite of future-facing policies.
These are more than business-as-usual policies and more 
than strategic enablers. These are strategic developments 
in their own right. 

Stewardship strategy 
The Stewardship Strategy and Programme 
for Library Collections in this period focused 
on risk management, where the assessment 
of ten risks to collection preservation forms 
the basis of preventive care and conservation 
planning. 

This was highlighted during the year by the 
exhibition Managing Risks, curated by the 
Preservation & Conservation Department. 
The exhibition raised awareness of the types 
of damage that occur when collections are 
subjected to "agents of deterioration" and 
prevention plans are not in place. Drawing 
on unusual items from the collection, the 
damaged material was displayed with 
information about the primary cause of the 
damage, and the actions that could have 
been taken to protect them. There were two 
physical exhibitions - one in the Long Room 
and one in the Orientation Space of the 
Ussher Library - and a Google Arts & Culture 
online exhibition.

Detail from exhibition poster for Managing Risks: What are 
the Agents of Deterioration?

In preparation for the loan to the British 
Library for exhibition in Anglo-Saxon: 
Kingdoms, Art, Word, War (October 2018 to 
February 2019), conservation and digitisation 
was completed on the Library’s most 
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important 8th-century Irish manuscript, the 
Book of Durrow. Produced c. 700AD, most 
likely in Durrow, Co. Offaly, it contains the 
text of the four gospels with world-renowned 
illuminations. The conservation, completed 
to ensure the stability of the item for loan, 
involved 200 individual minor reinforcing 
repairs, primarily to the outer edges of vellum 
folios. The treatment allowed identification of 
hitherto unidentified markings that provide 
new evidence of the methods used by the 
artists to produce the brilliant and intricate 
images. This built on previous research 
into the pigments and inks analysed by the 
Preservation & Conservation Department, in 
collaboration with the science section of the 
Victoria & Albert Museum.

Visibility and access programme 
Cataloguing teams have continued to 
progress the Library’s objective to make all 
its collections fully visible and accessible. 
They were supported in this by two additional 
cataloguers for the second year running. As 
a result, descriptions for thousands of old, 
rare, or otherwise distinct books have been 
added to Stella Search. Significant additions 
made during 2017/18 include: 2,000 books 
previously recorded only in the ‘guard books’ 
of the old Accessions Catalogue (1870-1960); 
1,000 20th-century Irish official publications; 
1,000 children’s books complementing the 
Pollard Collection of children’s books (now 
also completely catalogued); 500 plays by 
the Samuel French and John Dicks publishing 
houses from the late 19th and early 20th 
century; 1,000 volumes of printed sheet music 
and theoretical works from the music library of 
Ebenezer Prout (1835-1909); and two special 
collections of books by and about Jonathan 

Swift (nearly complete – 1,000 books) and 
Oscar Wilde (complete – 500 books).

The Visibility and Access Programme aims 
to catalyse research using these collections, 
and is coming to fruition in a number of ways. 
The Terry Pratchett Collection, catalogued 
during 2016/17, inspired a very popular 
Pratchett-themed event for Culture Night 
on 21 September 2018, featuring talks from 
Trinity specialists in Literary Translation, 
Children’s Literature, Brain Health, Digital 
Humanities, and Library Science. Similarly, 
the Julia Rosenthal Oscar Wilde collection 
attracts great interest from academic 
researchers and the wider public alike, thanks 
to a major exhibition (physical and online) 
launched during the year. The catalogued 
books complement the manuscripts, 
photographs and ephemera described in the 
Manuscripts & Archives Online Catalogue 
(TCD MS 11437) and are now also available 
online in the Library’s Digital Collections 
repository. The Pollard Collection of children’s 
books continues to be embedded in lectures 
and student projects (e.g. the Story Spinners 
exhibition). The research by the Ussher 
Assistant Professor in Children’s Literature 
unearthed bibliographic information to 
enhance the catalogue records in Stella 
Search, forming a virtual circle between 
research and visibility of collections.

General Data Protection Regulation (DGPR) 
The Library completed the GDPR Programme 
Data Protection Survey as required by the 
Data Protection Office, and organised a 
training session on GDPR presented by Data 
Protection Officer. The establishment of 
a Library Standing Committee on GDPR, 

reporting to the Leadership Team, was 
approved in September 2018. It will work with 
the Data Protection Office to plan for and 
oversee compliance with GDPR.

Digital content creation policy  
and programme 
In 2017/18 the Library continued to advance 
and accelerate its capacity to create, 
catalogue, preserve and deliver digital 
content by investing in new roles and 
developing a staffing structure capable of 
supporting the unique needs of this area. 
The posts of Digital Collections Cataloguer 
and Digital Collections Programmer were 
filled in the second half of 2018 and in 2019 
a new Digital Content Creation Manager 
will be recruited. The Digital Photographers, 
including a new team member appointed for 
a one-year post, using strategic funds, built 
upon the success of the last ten years, by 
adding new, high-profile collections to the 
Digital Collections Repository. Key highlights 
in the Library’s successful unlocking of unique 
and distinct collections are:

–  The Book of Armagh (MS 52). Now online 
and being used by students working under 
Ussher Assistant Professor in Early Medieval 
Irish History, Dr Immo Warntjes. A digital 
copy of the Book of Armagh was presented 
to the Dean of Armagh for the Armagh 
Robinson Library (the Public Library), as a 
mark of our ongoing close collaboration, 
at Dr Warntjes public lecture in May. 
This manuscript is one of Ireland’s most 
important, and its accessibility online via the 
Repository creates a significant resource for 
advanced research, teaching and learning.

–  The Fagel Missal (MS 81) and Tulip 
Catalogue (MS 1706). These represent a 
small sample of the incredible treasures 
within the Fagel collection. The missal, 
a 15th-century manuscript containing 
instructions for celebrating Catholic 
religious services, is an exquisite book, but 
also particularly unusual for identifying its 
female creator. The Tulip Catalogue also 
provides a real visual treat, featuring more 
than 60 full-page colour illustrations of an 
auction of rare tulip varieties in 1637.

–  Michael Davitt photographs and selected 
notebooks (MS 9649). This collection 
was identified as a priority for digitisation 
under the Board-approved Digital Content 
Creation Policy and Programme. Strategic 
funding was leveraged to digitise and 
catalogue the 550 photographs and a 
selection of five of the notebooks contained 
within Michael Davitt’s personal papers, 
held in the Manuscripts and Archives 
department. An online exhibition celebrates 
this achievement.

To ensure Digital Collections continues  
to evolve in full alignment with the Library 
and Trinity strategy, the Library will embark 
on a project in 2018/19 to replace and 
develop Digital Collections IT and storage 
infrastructure, and to upgrade the  
repository software to support an enhanced 
user experience.

The Library of Trinity College Dublin
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Below: Items from exhibitions 
(clockwise from left): Illuminating the 
Middle-Ages; Tom Murphy: A Life in 
Theatre; Tom Murphy: A Life in Theatre; 
Story Spinners: Irish Women 
& Children's books

6.  External Facing Events 
and Communications 

International visitors to the Library
The Library hosted a number of State Visits to 
the Old Library including: Prime Minister of the 
Netherlands, Mr Mark Rutte; President Mattarella 
of Italy; Prime Minister of the Republic of Korea, 
Lee Nak-yeon; and the Duke and Duchess of 
Sussex on their first off icial overseas visit.

Exhibitions
The Library’s exhibitions link directly into Trinity’s 
research strands. Their online forms are a highly 
visible part of the integrated digital strategy. 
The period October 2017 to October 2018 was 
especially productive, with 14 online exhibitions 
produced by the Library, many in collaboration 
with academic colleagues:

–  Orchids & Orangeries: Aspects of Private 
Gardens in the Late 17th-Century Dutch Republic 

– Tom Murphy: A Life in Theatre

– Oscar Wilde: From Decadence to Despair

– Frank Stephens - A Life in Photography

–  Holy Time: Calendars and Martyrologies through 
the Ages

– Illuminating the Middle Ages

– Violence Ridicule and Silence 

–  Story Spinners: Irish Women & Children's Books

– George Berkeley’s Manuscripts Introduction

–  Irish Manuscripts in the Library of Trinity College 
Dublin 

–  Photographs in the Michael Davitt Collection 

–  Managing Risks: What are the Agents of 
Deterioration? 

–  What is Life: Celebrating Erwin Schrödinger and 
the Science Collections in the Library

Many of the online exhibitions were produced 
in tandem with physical counterparts. Examples 
include;

From Decadence to Despair, the first major Irish 
exhibition on Oscar Wilde. This highly personal 
display mapped out the playwright’s meteoric 
rise to fame and his dramatic fall from grace. 
The exhibition was launched by actor Rupert 
Everett and Senator David Norris, and was 
followed a public lecture by Everett, co-hosted 
by the Library and the TCD Oscar Wilde Centre 
for Creative Writing. 

Illuminating the Middle Ages. This showcased 
a diverse selection of the Library’s unique 
and rarely displayed medieval manuscript 
collection including sumptuously illuminated 
psalters and a vibrantly decorated Book of 
Hours. The accompanying online exhibition 
features images from the Book of Armagh and 
the vividly decorated Dublin Apocalypse. The 
exhibition was launched in January 2018 by 
Professor Anna Chahoud of the Department of 
Classics to promote the catalogue of Medieval 
Latin manuscripts being taken from the shelves 
of the Library and made globally accessible 
online through our Manuscripts and Archives 
online catalogue. This increased visibility will 
promote and foster research on this unique and 
important collection.

What is Life? Curated in collaboration with 
Professor Luke O’Neill as part of the high profile 
Schrödinger at 75 – the Future of Biology
conference in the National Concert Hall in 
September 2018, its wonderful story connects 
Trinity’s greatest mathematician and scientist, 
William Rowan Hamilton, to Schrödinger. The 
story also links to Trinity’s own Nobel prize-
winning physicist Ernest Walton, who had many 
encounters with Schrödinger in Dublin. 
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Bold Girls. For the centenary of women’s 
suffrage in Ireland in 2018, Trinity partnered 
with Children’s Books Ireland in the BOLD 
GIRLS celebration of women and children’s 
books, giving them much-needed visibility. 
The project included Story Spinners, an 
exhibition in the Long Room and online 
celebrating the achievements  
of Irish women writers and illustrators  
from the 18th century to the present day. 
The exhibition was curated by Dr Pádraic 
Whyte and Dr Jane Carroll of the School of 
English, along with students from Trinity’s 
MPhil in Children’s Literature.

Violence Ridicule and Silence. The Library 
was delighted to contribute to the work 
of the Houses of the Oireachtas Votáil100 
programme. Violence Ridicule and Silence, 
showcasing the historical evidence of the 
suffrage campaign, was the second online 
exhibition to be developed by the Library 
in collaboration with other national cultural 
institutions. Its curators Dr Jane Maxwell and 
Estelle Gittins attended a reception in March 
in Áras an Uachtaráin to commemorate the 
anniversary of the parliamentary vote for 
some women in Ireland.

The Library’s exhibitions continue to be an 
important part of our support for major 
academic conferences. This year an 
exhibition was curated to accompany the 
conference Irish Manuscripts in the Library 
of Trinity College Dublin, which celebrated 
the centenary of the Department of Irish and 
Celtic Languages in May.

Above: Actor Rupert Everett, curator Caoimhe Ní Ghormáin and Senator David Norris pictured at the launch of the exhibition 
Oscar Wilde (1854-1900): From Decadence to Despair in the Long Room, October 2017

Outreach and Events 
International Digital Preservation Day  
To mark International Digital Preservation 
Day on 30 November 2017, the Library 
invited students, researchers and interested 
members of the public to explore the 
challenges of preserving digital cultural 
heritage through a number of events:

–  Museum of Technology.
A pop-up exhibition in the Berkeley Library
showcasing obsolete computer hardware
and software. It included computers and
storage media from the 1980s to the
present day. It prompted the audience
to think about the importance of digital
preservation as an active rather than a
passive activity, by demonstrating the
rapid evolution of hardware and software,
the transience of formats, and the dangers
of obsolescence.

 Some of items on display were from the
Library’s own collection; others form part of
the John Gabriel Byrne Computer Science
Collection, and were generously loaned by
the School of Computer Science for the
duration of the exhibit.

–  Wikipedia editing workshop.
In collaboration with the Digital Repository
of Ireland, the Library hosted a Wikipedia
editing workshop facilitated by Dr Rebecca
O’Neill, Project Coordinator of Wikimedia
Community Ireland. Representatives from
several cultural institutions came together
to share knowledge about institutional
best practices and methods, through the
medium of a collective creation and editing
of Wikipedia pages on a variety of digital
preservation subjects.

–  Public lecture.
International Digital Preservation Day
concluded with an evening public lecture.
A panel of scholars and publishers of digital
content investigated the limits of digital

preservation from the content itself to the 
experience of using it.

Above: Above: One of the first ‘dumb’ terminals used in the 
Library, a Lear-Siegler ADM-5 video display terminal (late 
1970s) presented as part of the Museum of Technology 
pop-up exhibition

The Librarian Presents series 
This occasional series of talks by thought-
provoking speakers is curated by the Librarian 
and College Archivist. In the first talk of the 
series (December 2017) the Librarian invited 
Trinity students, researchers and interested 
members of the public to a presentation by 
Dr Paul Ayris (Pro-Vice-Provost, UCL Library 
Services) on role of research libraries in 
the Open Scholarship landscape. His talk 
covered Access Publishing, Research Data 
Management, European Open Science Cloud 
and Citizen Science.
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7.  Appendices –
Facts and Figures

Readers’ Services –  
a summary report for the year 2017/18

User Education, Number of participants 2017/18 2016/17 2015/16

Orientation Tours: Undergraduate, TAP,  
Mature, Postgraduate, International students 5,632 4,265 4,265

Open Day 678 475 438

Information Skills Workshops
Number of participants 2017/18 2016/17 2015/16

Generic (open to all) 1,212 1,296 1,135

Programme specific 6,597 6,201 n/c

Research Collections 
Programme specific 348 n/c n/c

Usage of electronic  
information resources 2017/18 2016/17 2015/16

Searches of Stella Search
(Library’s online catalogue) 3,530,390 3,849,461 4,125,862

Full-text electronic article downloads 3,481,691 2,586,653 2,827,242

Electronic book chapter downloads 641,822 647,118 679,134

Usage of print resources 2017/18 2016/17 2015/16

Material requested from storage 67,002 67,759 73,300

Total loans of items to readers
(including renewals) 314,500 332,000 370,000

Research Collections [Manuscripts 
& Archives, Early Printed Books,  
and Maps Reading Rooms] usage 2017/18 2016/17 2015/16

Reader visits to the reading rooms 5,163 5,549 5,912

Reader email queries 6,590 5,797 5,513

External readers 2017/18 2016/17 2015/16

Total external readers’ tickets issued 6,020 5,994 6,294
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PUBLICATIONS, POSTERS AND PRESENTATIONS 
BY LIBRARY STAFF

−  Adriaens M., Bioletti S. & Rabin I., eds. 
(2018) Chemical interactions between 
cultural artefacts and indoor environment.
Acco, Leuven..

−  Barry S., Burke S., Boyce M., Eustace-
Cook J., Normand C. & Thomas S. (2017) 
Implementing universal healthcare implies 
integrated care design: Findings from a 
systematic review of the organisational 
challenges of implementing UHC policy. 
International Journal of Integrated Care
17(5). 

−  Barry S., Dalton R. & Eustace-Cook J.
(2018) Understanding change in complex 
health systems: A review of the literature 
on change management in health and 
social care 2007- 2017. Organisation 
Development and Design Services, Kells.

− Bioletti S. & Moss R. (2017) The art and the 
pigments: A study of four insular gospel 
books in the Library of Trinity College 
Dublin. In Manuscripts in the making
(Panayotova S. & Riccardi P., eds), Harvey 
Miller, London.

− Bioletti S. & Smith A. (2017) Shining a light 
on the pigments of early Irish manuscripts. 
In An insular odyssey: Manuscript culture 
in early Christian Ireland and beyond (Moss 
R., O’Mahony F. & Maxwell J., eds), Four 
Courts Press, Dublin. 

−  Brenner M., Kidston C., Hilliard C., Coyne 
I., Eustace-Cook J., Doyle C., Begley T. 
& Barrett M.J. (2018) Children’s complex 
care needs: A systematic concept analysis 
of multidisciplinary language. European 
Journal of Pediatrics 177(11), 1641-1652.

−  Cooper D. & Dunne S. (2018) Engaging 
staff  in evidence-based approaches to 
user-centric library services. CONUL 
Conference, Galway. 

− Fitzgerald G. & Dunne S. (2018) ‘Come 
on in and share your story’: Co-designing 
library supports with and for students with 
intellectual disabilities. CONUL Conference, 
Galway.

−  Flood M. (2017) IUA/IOT National Book 
Tender 2015: The customer perspective. 
CONUL Seminar, Limerick.

−  Gillis J. & Meehan B. (2017) Examining the 
Book of Dimma, the scribe Dianchride and 
the Gospel of John. In An insular odyssey: 
Manuscript culture in early Christian Ireland 
and beyond (Moss R., O’Mahony F. & 
Maxwell J., eds), Four Courts Press, Dublin.

−  Gittins E. (2018) Jacobite relics in Trinity 
College, Dublin. History Ireland 26(1), 18-21.

−

Above: Items from exhibitions (clockwise from left): Violence Ridicule and Silence, Story Spinners, 
Illuminating the MIddle Ages, Holy Time. 
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 −  Koralek P., Tuomey J., Dudley P., Gittins E., 
Sheaf G. & McIntyre S. (2017) The Berkeley 
Library and the veil of order. The Library of 
Trinity College Dublin, Dublin.

 −  Martin A., Kenny M., Besani C., Clinton F., 
Eustace-Cook J., Coyne I., Higgins A., 
Storey L., Hynes G. & Fortune G. (2017) 
Social support interventions for parents of 
children with cancer: A systematic review 
protocol. Psycho-Oncology 26, 117-118.

 −  McCann E., Donohue G., de Jager J., van 
Os J., Nugter A., Stewart J. & Eustace-
Cook J. (2018) Sexuality and intimacy 
among people with serious mental illness 
in hospital and community settings: A 
qualitative systematic review protocol. 
JBI Database of Systematic Reviews and 
Implementation Reports 16(2), 324-327. 

 −  McCarron M., Lombard-Vance R., Murphy 
E., O’Donovan M.-A., Webb N., Sheaf G., 
McCallion P., Stancliffe R., Normand C. & 
Smith V. (2018) Quality of life outcomes 
and costs associated with moving from 
congregated settings to community living 
arrangements forpeople with intellectual 
disability: An evidence review. HRB, Dublin.

 −  McDonald T. (2018) The law collections at 
the Library of Trinity College Dublin. Legal 
Information Management 18(2), 110-115.

 −  McManus J. (2018) Error correction and the 
perfectibility of the bibliographic record. 
A&SL Conference and Exhibition, Dublin.
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