
 

   

Safety Management Systems for Emergency Medical Services 
You are invited to join us for a unique opportunity to learn about safety risk management in 
emergency medical services and associated sectors. Safety Management Systems for 
Emergency Management Services (SMS4EMS) 
https://www.tcd.ie/cihs/projects/sms4ems.php) training is for anyone whose decisions and 
actions influence the management of risk including: 

• Safety and Quality Personnel 

• Incident Investigators 

• Organisational Development and Improvement Professionals 

• Health Sector Auditors and Regulators 

• Managers 
 

Training Event Invitation 
When: 26 September 2023 
Where: Kiprou 14, Egaleo 122 41, Greece https://goo.gl/maps/QJakLYVSy5ZAetu86 
Language: The SMS4EMS training will be delivered in English 
Registration: This event is free to attend, and you will receive a certificate of attendance 
[REGISTRATION LINK HERE] 
 

Objectives 
The objectives of this training event are to: 

• Raise awareness of the importance safety management systems (SMS) for 
emergency medical services, the wider health services sector, and emergency 
response organisations; 

• Develop an understanding of how SMS can help manage safety risks at work; 

• Develop the knowledge of SMS concepts and processes to support safety risk 
management at work. 
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Agenda 
09:00-10:15 Arrival of trainees introductions and plan for the day 

• Overview of Safety Management Systems for Emergency Management 
Services (SMS4EMS) research project 

 
10:15-10:30  Coffee Break 
 
10:30-12:30   SMS4EMS training 

• Introduction to SMS 

• Safety Culture 
 
12:30-14:00  Lunch 
 
14:00-16:30  SMS4EMS training (with 20 minute break) 

• Reporting and Just Culture 

• Risk Management 
 

16:30-17:00  End of SMS4EMS training and presentation of certificates 

 


