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How to Register an Account on Student Portal, How to Apply for a Room and 

How to Accept a Room Offer 

 

 

Step 1:  Creating a Residential Account 

 

1. Please go to the following web address to access the Student Portal: 

https://accommodation.tcd.ie/StudentBookings/ 

 

 

 

2. Click on the Create Account button as per the below.  

 

https://accommodation.tcd.ie/StudentBookings/
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3. You will then be presented with the page below where you must enter your TCD ID number (if you 

are a full-time Trinity student or if you have a conditional/unconditional offer for Trinity). If you are 

applying to Trinity College as a CAO applicant, then you will need to use your CAO number instead 

(this would generally apply to Irish and European students only).  If you apply incorrectly at this 

stage your application will not be reviewed correctly. 

 

• If you are recognised as a full-time student, page will confirm you have been identified. If you 

have just recently accepted a place in Trinity and received your ID number, you might not be on 

the system yet and an error message “User Not Recognised” might come up. Please wait at least a 

week and try registering again. Do NOT register as a CAO applicant. 

• If you are a CAO applicant, your account will appear as below. In both cases, select and enter a 

password that meets the requirements stated on the page and then click the Continue button. 
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4. The screen will confirm you have registered your account and will advise that a password has 

been sent to your e-mail address. 

 

5. Open your e-mail inbox and look for e-mail from residences@tcd.ie This e-mail will contain a link 

on which you must click (or copy and paste it into a browser) to confirm your e-mail address and 

activate the account.  

 

If you haven’t received the e-mail, please contact us at resacc@tcd.ie  

  

mailto:residences@tcd.ie
mailto:resacc@tcd.ie
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6. This will take you to the page below where you click on the Confirm Code button.  

 

If you experience any issues with this page and cannot continue further, please delete all browsing 

history and saved information and try again. Alternatively, please use another browser or a device. 

If none of that works, please contact us at resacc@tcd.ie  

 

7. Having confirmed the code, you will then be brought to a confirmation page and will be invited to 

log in to the Residential Student Portal and you will be able to apply for a room.  

 

8. You can now apply for a room.   

  

mailto:resacc@tcd.ie
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Step 2: Applying for a Room 

1. Log in to your account using your ID /CAO number and password. 

 

 

2. Choose the year you want to apply for and click on Create Application button.  

 

If you don’t see the year you are interested in, this means that applications for that year are not 

open yet or have already been closed. Do not apply for a wrong year. Dates for the application 

periods can be found here: https://www.tcd.ie/accommodation/ 

https://www.tcd.ie/accommodation/
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3. Complete the first page of the application and click on the Continue button. Some students might 

have already filled those details and will automatically be brought to the second page below. 

 

 

4. Complete the second page of the application and click on the Continue button.  
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• Please note CAO applicants can only apply for Trinity Hall 

• Continuing students (all undergraduate except 1st year students, postgraduate and visiting 

students) can apply for all locations, however not all locations are suitable for all cohorts of 

students. More information can be found on:  https://www.tcd.ie/accommodation/ 

• Supporting Section should be a brief bullet point list detailing information requested on the 

application page, if this section is too long, the application won’t be accepted 

• Room types can be found here: https://www.tcd.ie/accommodation/faq/ 

• Students who want to disclose an illness/disability or special personal circumstances, should do 

so on the application as per the above and submit a Special Consideration application separately 

after submitting this room application. More information on this can be found here: 

https://www.tcd.ie/accommodation/residents-information/ 

  

https://www.tcd.ie/accommodation/
https://www.tcd.ie/accommodation/faq/
https://www.tcd.ie/accommodation/residents-information/


8 
 

5. Page with summary of your application will appear. Read carefully and click on the Confirm 

button if all is correct. Click on the Back button if you wish to make some changes.  

 

 

6. The screen will then confirm you have placed the application. 
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7. You will then receive an e-mail from residences@tcd.ie with the application details for your 

information.  

 

 

• Applications from continuing students are taken during a 4-week period in February, always 

beginning on the first Tuesday of February each year. Offers are made sometime in May or June. 

Late applications can be submitted once the applications for 1st year/CAO students open, but 

these will only be reviewed if vacancies arise.  

• Applications from 1st year/CAO students are taken in the Spring (dates change every year and are 

posted on the website early in the year) and provisional offers (subject into getting an offer to 

Trinity) are made usually in late June. More information can be found on: 

https://www.tcd.ie/accommodation/trinity-hall/ 

• Applications from postgraduate students open on the first Tuesday of February and will remain 

open throughout the year. Offers are made in May/June. 

• Applications made after the above dates will be added to the Wating List and only reviewed if 

vacancies arise.   

• Students should be aware that when the Student Portal closes after the continuing students’ 

applications and before it opens for the 1st year/CAO applications, they will not be able to log in 

to their accounts or track their application.  

  

mailto:residences@tcd.ie
https://www.tcd.ie/accommodation/trinity-hall/
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Step 3: Accepting a Room Offer 

1. You will receive an e-mail from residences@tcd.ie with the official Offer Letter attached to it.  You 

then need to accept or reject the offer through the Student Portal.  

 

2. Log in to your account using your ID number and password.  

 

 

• If you forgot your password, you should use the Change Password facility on this page or, 

alternatively, you can e-mail us at resacc@tcd.ie and we can do that manually for you. 

• If you applied for a room as a CAO applicant and have now been accepted to Trinity: 

o Your offer will be located under your Trinity ID number so, 

o You must register a new account with your TCD ID number first and  

o You must log in to that new account and accept or reject the offer there.  

mailto:residences@tcd.ie
mailto:resacc@tcd.ie
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3. On the main screen you will see your personal details and any applications submitted up to date. 

Click on the View Offer button under the year you have applied for to see the details  of the offer. 

 

 

4. The details of the allocated room will then appear, see next page.  

 

Trinity Hall residents will not be able to view their Room Number, this will be assigned at a later 

stage and shared on arrival. The contract length (check-in and check-out dates) and the total rent 

for the period will be displayed. Link to the comprehensive breakdown of charges, due dates and 

ways of payment will be included in the Offer Letter. 

 

Before accepting the offer, students should read their Offer Letter and Conditions of Occupancy, 

which are linked in the letter, in full. Offers should be accepted within the time specified in the 

Offer Letter.  

 

To accept or reject the offer you must fill in the required fields and click on the Confirm button. 

The PPSN field is not mandatory.  
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5. The screen will confirm you have accepted, or rejected, the Room Offer. 

 

 

6. You will then receive an e-mail confirming the acceptance, or rejection, of the room and this 

completes the process.  

 


