red box

Vacancy

POSITION : Support Scientist (Sales) — with international travel opportunities

BACKGROUND: Red Box Direct is a company that supplies high-tech instrumentation to life science
researchers based in industrial and academic labs. Our products are manufactured by a variety of
leading edge companies which include Cell MicroControls, eDAQ, Eicom and Stoelting Co. Recent
growth means we want to make an addition to our team.

CORE ACTIVITES: Based in our offices in Rathmines, Dublin 6 you will generate customer quotes,
respond to customer support queries and help with order shipments. You will also travel internationally
to meet customers in order to demonstrate and provide support for a subset of our product range. You
will have to exhibit our products at academic meetings and so will need to quickly develop a technical
understanding of our product range. You will be expected to carry out numerous duties to help support
the sales goals and logistical requirements of the business unit.

GOAL.: To grow sales of our product-lines, provide scientific support to our customers and support the
day to day running of the business.

REQUIRED SKILLS: You will have a third level qualification in a life science discipline in which
knowledge of analytical biochemistry, neuroscience and/or physiology is preferable. You will have a
general interest in technology, be presentable, hard-working, self-motivated, have a sociable nature and
possess a full driving license.

SALARY: Salary is in the region of EUR 26,000 to EUR 34,000, negotiable based on experience and
qualifications, with an additional bonus scheme based on performance

CONTACT DETAILS: Apply by email to jobs@redboxdirect.com

STRICTLY NO AGENCIES.

Posting Date: January 2011
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